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BEAIRNSEY BOD5. CODer. SS. NH3-N. TN. TP 2508 12,045 1@, 23,178 I, 17,520 Mg,
4,700 M, 2,829 M, 374 1%, XJUEHHKMESRIVR . FRIFKITAIZKIMEREEGRURER.

PN B1513: RREaTHRESESCRERN
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TR

3,004.

MR (RS ALY 48.82 27T

HEEELE ST HEEERN M RS G ]
BiFReizE
] BZE2018 5K, HITLITRBEMNG 3,004 K. Hep, HF

BETIRMH BIRBAIAN R 585 5, RENEMREIMY
48.82127T. 2018 &, #H—LERWHIEALEIEG:, MNSRHEA
HIPER IR, FEFRMNEINIREEEEN, FIRWE.

HEXEHAEERSEN, 2EFEHNENXE. FITEEBED
MNRBWER, AR D REBXTmIRSFEENER
M RE. - mEHNEENNER, HEKET 1ISO14001 IR
BERAFONE, WRHNEEEIRETAYSRPES TIRAR
BXRER, HURSHAE. ITFm. PRRESEEXRBWER,

WEREN B ERN RS HIAMEIALE,

B2irERHESRRSIRET, EMRRFRSISHEEETRERE
ERATHERIR, RGBSR, INTEL Sl
ST EIE, BERNEZEFIEFEE. XBGeE
EAR. ERETERESMT RBERRR—EMNELS R
RY, FRSEFENEFARETEIEENSRIRSMEE .









[ BEREE

=E - W= 2018 HESEEESTE

o HIERIRSME

BT THRER. RENHIBEREIE
AR, BT USESEEERR
ERSEIEESR, ST T ASSE
SEHEETIERE.

o FRERIRHE

B TZER. SHE. BT

ESLE

B, MEARREETR

REHNRIBN R IRERE. 2R
FRZERNER =B 1&m),
MEARBETEEESR. Z2R
. BEMRERDARR. E2W
SEZHE. 280,

W 46

RERERIRT 2018 St LS HRE

EITTEHATI BT T SSIEE M EIRER, Y “BF2(7.
) RNE . NXSEN" A SSEE BRI R R TARLH,
RELTHELZESREARE. BT Rz SELMEIER
KRR, MES TN, AEEEHWSELEEETFRMED

HAURE

BT THEMINRNEE T, EESMEHEIFRRAVFIR
RURIF, BRBIATINRFNEEDEEINE, RIS ENIENE D
SRR, SIEEH. Bin. EENERRF A TIE BB R,
RSN RRZBNEENE,; BANRSEEMAL L%
NP SRABRAVFNRF AR, EU S RENEEEEFESHEM
IRFAUENRNEL, AFERRAEEATMRURNEH

o WSSENmS A E

FRET 2RISR 1R EH
WSS, BERE T =TSk
SRR, T TERWS RS
IRERIRIAR, NERGEXRISS
G oS TESEN 2 WS

o BHAW

ERRIEFEESITR, B TE
AEENE, 1’ T ZRIGFF
NSRS TR, #iRT
NEMEESE=FELE—IRIE
tro LESh, ERIFFREFE I SSIESR
MEETFRIFE, SEFHELS
EEMEEARRITNETIER,
BRI, BREY, IR IR,
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HEFELRSHN HEBEFH SRS Bt R j

IFRTREIE

_ - EHTMRTARERNRR, XNTBEISTNH. BEEADZRR
SESTHENIUFE| . - \ )
B, KRk SRHEFERRE.

23 g 843 5 BITTRETAERIZEMERFREN, REQTSTETNA,

HIPR T HENE, BEEMD HMEEAMRERIIXE IR

B3l 131 HAK . ]
REZIFRICAMMREERNH . RBEAEFEREATRERT, B

FER. ¥F, ZIEEM., MRERRAET, HERHEHNR.

o N \ \
SEREE BURTRFEASITRESE, RTEBTRTAEASHIERY
5" 3 o SSRESWELE. BUAFEHNEHN], SEaT
BAR ETF RGPS IR, 2018 &, BITREERIF. ERERE.

R SEHESRAG, #IR ISO26000 AR, R RNGRIPAR

ERARE, BRITXTRISEME] Nas. TR, TIEIE.
SERIEAIER IS )95 O SRR .

2USEENRITFMRRZ2MR RS, B “22H0.
6 9 . EHARFX" , BRIEBREEEEMN. HENR (XFH—L
. IEDAMEWIHAEERAER) , REZTEAELEEEFE,
TEET DR BB KEnFCRMRENDAEW K, i
ot “ARIRB NERARNAE, BRAONEmfAEE, INE
ELHhZeEEREN, ARAREBhTEANE, MEEEL
EHhZEnEEE, U EWZMMEmREREEEMMERE,
WRBENZEEEHIEEL  RERIETH . REELEE . 1B ‘LU
AR FAAE" IR TREER, HRARE ‘“Re5%R" &,
MERTLZ2HER), ALENREIES, SIE (RIASZE
REHEENE) , EHXROXERT, KEMFREXERE,

ReERTLLREMERIRFNSEHEE

EESTENMHIFIIAL

RTRENRFBRITIIFERERM. 2018 F, BITKFRIRILA
NBITRES LEZ—0, #EZTHERIITFEE5EHA
&, SRR, BATIFEUERID EREZI, EEATRENSRE.
TR FEEFRAIRTIMAE, IFRTHERRXIEAIZEIRE T,
FEIRS LR EF AR HNREREEARPLNE BRI AR
EFSTHENIAIE)I 23,843 88, #1131 B AR, A5EI6.9
xK; W 5183 BAR (RR) , EEIIIIFE 85.56 HFAXK.
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EERKEE =RE - W= 2018 HEREEESTE

EREE—NEERREFARINE A

100.

BN DB ERREDRATNHATASRE

5SS RRRBE LTS SSRAT U

2,034.

8 30 TBRRIS5NKEEReALRESE]

BNR—RIT, HNFEESHMM

A Z THIFIRIC SR —#2?

IMTREREFAIES, KRBT CAIFITE?

TETBIFTARSS -

BN, BITICR2TAHENEREEMIRS NIERZN OIS
BE, USKESENENRNERTRIERE. BIHESER
IMBFEARRITE, AEFRREIF . BEIRFHFNMELIER TS,
RESFEZNERMBITREESHER. 0. BESHE—
100 BEEFRIRSFMARRINE, BIERHS. THHEII R
BATT. RSREEW . RIFEZEF. STUMRMEHIC, BHBEMREE
PRHRFAFIARATHIK R o

TRIRHRRTIWSE M AR OREF . BT TE TR
MiEz2daH)InR, —SERIEDERRT. IAAR. &
EARMEEARZ)EY, BIERNEFIFES, HIEREE
IR, BUEEREMNINEIRER)ITE. 2018 F, BIITX
[EEE. ERRERAR. PAMERMARIPSIREIIE, UKS
MEZAMBRE2KHRE, BITRIET NI ARBE T REERE
TRIROX —E AN TIE, 52,034 BRIS5T 2/
RIEXFANEIS=E, B3 30 FERISENBEELETEE
gEEl.

BIIREERR, AZE. e, B, iLEHRBSEEIXIAAY
R, BeXT; HNEEEH=, DAL k. Fits, iLE
ZMABIEENER, TeREZRSMN. iLHN]—FRER, =X

RN
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HLREERSHI HEF=ESH M7 RS Bt R

BREMHBBIOFIRANNASROTERE, USHOSRBTISEROR, REARZERIL, 2RI
EUETE, REITZTAFIHEER.

ITRZELL L. e, HESEUARE MRS, Ll TEES. E2TE” IRil, 88 THK.
H= . SUERIIES . REPISERY ‘U7 2, 3R K% (University ) " EARMEERIR “Bk& (Union ) ”
ZE, MIRBITRFEETREAEME, EEHFM. ERaES.

BITAERDESGHSRR, BEUBSKESREAZTH. BAUHHER)IRRESER, BN
EEIREWE , RIZAAFHERR, STERATWIURAREESN; SSMERERMIL “FERAZT =45
BER" , Fr ‘BT, BB, B5" NSWEEEE, TEHEIMSERIIRNARES, pArHE
GRS . SIFSNBIREHR;, BEUERSERERUAT, S5SMBIINSREREE. &
ITRFEBF, B NEIMNE)IERE, CHFR. AAFRBRARBATHEFIIEL, 2E5IAE
PREEHIES R BB ANRAR, FRETEE, THHEAERZIEI.

EITASFEBRIIMIT, ABAEYIME. 8. B Ftt=iee, SEREFHZLIS0)I|IEM. AFERMET
Jie, EMASIELNE. FatlFER=ESE, LIZEEREE, TMHEN-UHEE/E; B ‘&/
ER 176, SEREEFE ‘@8ER &, EE2ERD ‘2R ‘BREEL ‘SRR £
AEEENEEERREE)I538 8, tIIPFERELIR . EBERF . BAFR. BEELHFMNE, BHRETE6.
BITAFEESRMBERRIE. BUr-aXE. SEEMTENBES/MINRIEEMEISE, LS HEZSE
FEINEE .

KT AHEREZABTBESH
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EERKEE =RE - A= 2018 HESEEESTE

B, IWRPEHT “BITKFE" [RE 2245 CASE

2018 F 8 B ‘17 K%” BaY ‘€88R" IR, &x
ANPEIE, METEP . KRR BREHE. BES
BRR TS EEEREHAT RS,

BEELTEREZERRUDENEEN T ZFAT S

Y.

B, AN, FRITT—EFRE, LB, B g las L R Y
FHEXASEBREEREREY “BTA% KBRS ' = S
RT7,

‘XEFFXRMREEST, FROWAEENT . ERE
HIFLMSIFRAFAWEBFE, —EFESRHRFX
#. BRMNKPERNY, SR THFTZ, RENSER
BREEZSMHE. BEER, ‘BRI Z7KFE,

GRIBRIRITEAARTE, ERBEIRITAFREAT XL
XPREERBIRE. EREBRSRUSINS. 7

BUFF DI 2251 CASE

2018 &, FITHANFRE “FERRETERIFDANE ) q
- o R N o “48 INETHNERAEL” TEENFEIE
=", REFEITIHFE RIS, MOTHRRE

PiBtIER, 349 IO 5 ZRIETA . 4 5 0
7

KD TN RIN=1E “48 BT IMERIEL” TEEhH, 450
ZEIE. BRERINBERITERSIN, B 75 M EIF5
AR R B RET B E . XS CIRET o =AM 4
K- RRBIERSRIAIT 7 2RI, 2R E . KiPHY
WKER. TNEBEX. RYIEER=WIE T EIZE]
ENIRY. FTERITARKF mIIRSABESRD, iIEx%7
BTN BEMEB DR BIRES T .

E£% 75 1 eIHs ARt BRI B4 RE

Bi7 9: BiSESIRARENNEMRSH, (HHETESHNTFE T, BIoH
Bi512: REATSEMNEEMNEER
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=

RAESEER S

HEF=ESH TSRS Bt R

SRR

2018 F, BITHHURUEEEINEERE, BXEMEESRITRRHIRERES, SEITESR
APSHRMBIESETER . SRIEHY . ER SRS IR BBRES . EHRTIDEIERANE,
RAENRFIGES; SSHENERE LN, RBAEDSTES; |UXKRTERIZA, =BHAE
EHIgE; TENMMAEEE, RBAEUMREED; SLEMEE, BAEEEEN. D
MFERWSIHRE, BAMELIERED, B ‘BRRE, Bir—R" AIREWIRITXEE
BIEEMeL .

EBRRTIERTINEERE, BIHZ “2RFHEMN ‘GRENE" B, =217
HTRESEENRWRTIMNENS, BEEERRERFHMETIHCINGNNXL, FKE
RN IR 2T, NRTUSEEMISIERKEMZEBHIRE,

TERTHENEAHE, $IE (FEZRRTRITHEENE (2018 Fhk) ), BETR
TxHh (RIEMIE (2018 FiR) ) , BE6MER. RTRAIMMESSMIEE. RT
HANEREMEOI=ARR, B2TRTREHETREEGNER, #—LESGMER. MR
ETHE. BURESNHE, HE (PERRRTEINSTERSZRENE) , H—L8
UXIRETFTENLEEIE . HEENVREREREE, RIMPARYIEFIARTEIESA.
M L2k, A, ER. BIESFEN, MBETEREFINEERETEARGE RS,

SRUEHINIMLTR ., EERIFEEHE, EIRGREENEMAUSFHIEIREZ. MRt
BXRERS, RBEEASTSEZRESINGE, H#—SEA R FEURR ER I T EE;
FRELSGENREEM E, FRET T —ARTRERENRS, #—LSMUEBRE
MAISERRZ 0T, BEREERXEITGER, BERSEHTm. TSN EER
BERTHE, MUSUSEFEREHRAEXIE, TE2ZFBNEERE, WTeNRWSEE,
=R S FRENICAEREE, BN ANETEINARNEEREYFRENKER
™, RERGARITEEN . BT RER. ROHRER . RIEREERRER, AN
PrizEmMXbE, fFHREXEMEE, BHTERTFIENEE TIRRIER.

XFRIEEMFARBTESH (PERIRIRTRMOBRAE 2018 FFHR)
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EERKEE =RE - A= 2018 HESEEESTE

sE5HXERE

HNUSRTFENTIIMEE, EURSTFEEREIIES, RAAR. S5HSERBRR, L EEEtEHE
ERwFE, B TLRIMAR. TEEFHMAR. TolllaMAR. MElSHaR” , BEESEZEREHA,
MHSENFHIERESE.

SLEBI=

(BHMRIRSREHMHEE, E2N<iRSHEEEEND, 25
MNEFESHE AR BB PRIS —IKEERFLACIFRY
BHRETE. 2018 £ 8 B, BITEMELITELMRIR
Y ‘BaEEE” , BE 3T X —Ro1T. 868 KRR HX
TR BRI EWAIR =

BB BE

ARS5 AB%

BRANETIA. BHEEIY. TBER. HE. RER. SBRESFINIIEE, EHRER. EXILE. &
EEFERHRRERHALUN BB RIS AREHSTMERERIRS .
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HLREERSHI HEF=ESH M7 RS Bt R

ARS3iRIE

FEWMS, FflBcE 7 2EE. ki, REREE. BB, Wi-Fi. FH7E:s. R, EwR. WA,
BHAEFEMRSRE, FBITRESUNSIERE RS . TESIRE. 53 SEmELESERS R
FEFNEIEEZ . 22) L% . B EASCREIRSIRIE, 1E50E0 "SRy  “ImEus” « TR . R
B8, ARFHERKSIIEEEE .

RSAE

‘SEBE AURHIRRASE. EXILEXR. KBRESERBRRS, ERHESHIERE. WSS
&, EERSFEERTRKEEERS . INE. FEFESERS, ARNSIALS. %K%, SRIESHRERZE
MBESEHE=SIIRSHIR, THNRRMSRSTSEE .
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EERKEE =/E - W= 2018

‘BEAMUIHSRMSERS, IEEAIER

STHEIRETEN. WONE, “SHEED
HEEELR!

— WHEEDIUE
CSMEBE FRTE. RIS T SHEET

EAREMMN) LERRERTRIFE

— RBRAE

HIERIAHERS . ERESRE, FlzZE
AOREH B IE M2 3 R RISk .

m]}i LLI—

=2
2, #=
‘RTREEM, BT REBIK, REEEERE, RUREEM
w7 —X2 “j:ﬁb%,%,*” RI¥IE, B E—A
’*iiET_FD?F%E’\J‘B)\ WIFRBIMZAOS, AMIERIR
FHNEE . AFK(IIEREIRTD, RITEANBKLDE
“T%/v\,a)b” 89, (BRI REDIBWSHIZFETT, ™
ST ‘ShEBE AR TRITNRN “BIKZIK
AEHRERRNT, AEDENRR— T LURLERF
BIIZERARFIRAYZS(E), SH)REIRSE. iRiR, BEET
2B NMB NS ENEE.

Gm

— (=BREFERT)
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HERAEESHEE

‘LB KRIIE—X, METAZFEREMR,
MEEFR—IFBETHBERN FohEBE
1Bk, IztR, FHURBTHELIZSE, HAIEFTLL
RS RIRTIE, IERMNEERZETED.

. AOFNBEL zz:b%/%*’ BHRREA]
KRLETA—DEEAEE,
— RBIAER
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HLREERSHI HEBEFH

‘SEEBE BRREERHPEIIAI— NIV,
BRECITRTRIRSE ., MERE, STUFARSH=E, $5
BEEEHHME, AEEENRESE, AR HAVIL
LR

‘SEEBE EREEHM. KOUBMERAEN, EET
RIFHE=SE, sSMpTHRIEREE . AARKRIRIT “SahE
B REER, HIIBEATHERSH BT Bt
Xk, HITKEZE, IHEHENE— 1 SIE ERRER.
FER, HEHHARINSR.

— SERTIL

ERDITIEAWENSETRINUELREES, K B
FET PR ‘HERT ( “BBRT ) BA %
EBE" . BE 2018 R, BERHAINDMEARHEE
ZOEER . KL SHAESRSRE, MET A 3TKE,
PRIBNFFFINEENE BET R AT IRKFIARS o

PITRITIAFRETREAFESKE. HREMARER
&), AR “BEIDR SREFAMNERRERERTER
RREEITH LSh, BY “BERT =RGIZFEIEDN,
ITEHZERERR, EEEBAE, EBEXHINE.

P KT EHEBEESNETESH

IRITEIHR S

Bt R
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EERKEE

2018 FRITAEIRE DA

8,941..

BT ERBKRNERIE 6,188 BT

BRERIRE

201855 H 14 B, FMNERE RS IRE RS,
BB, EPEERERRENNEZHE .

PABRETRYI/NERIE AR S NEAZE LT BXREHAI/N
Iz, BEFHNESR, BSREEREESEFEERREN
HR—BB2/N\RE R AR, THRMEREIERE
, BURREmBXG, BREFRRRENTHFERE T
g \BRRLNE, MRKBEFRERE, XPFMIRT,

ERBSKRAHEEE .

8 £k, E{TCRIE 357 MEERRRE, BN 23178,
X. TREEZRER. RBEERE. 25EF69.28 5
AEZNI2EN, 10911 FARRES, £ 2161 5AMN
thikaf. LEOh, “BEFEERIRZE" ANIMEMRES)IEEL
EAR 3126 BA, MBEZRERA 358 BA, BEZR
7713 2.87 B, (et T IME LI ERKTFAIES

Bl 517 3: mREEnEEs, (SESEREARIEL

=RE - A= 2018 HESEEESTE

B Bir8—E£REAER(NIRE. BTHESMEEENR
SIBIEEEDE. NRBETMHSH. IMEXLE. MEEZ. B
WERITELEEBM T FAME. 2018, BITRmBIRSEN 8,941
F7t. B, BT ERKENFIAINE 6,188 H7t. Ithh, EEE
e T 2 MRERREINE, MZITHLENF. SPEMKIT.
FRRRE ., RREFEF, HPETHE/NFE 1996 FESEHFLE
22FZR.

FERHMELERRESAMSEN - HKIRS

Bir 5: SCMMRITSE, EEMEENLMZERNREE
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HLREERSHI HEBEFH TSRS Bt R

+ERE —RAK

YERRER, & Bl . 2TihEB R OERZHINERE, KEEMIAIRIK. 2017 F£10 B, HIBIFHIRIT.
MIERITERE, EE 9 HREBE MK ZHENFF, KRBT ‘BF, BTAmESHIR! ” B9ER.

FEiNIAFERERLNE, WSHBITESHREZEHENENFRPIEN, BEELRE=NEME SR
RELZRT. “BRITHIEARILERITERRTIERE, 10 FRfEREESSKIAREOL, IR
DAATBEFEE. " BENZHFE. WSHIRITHESTRIMMKT - [UBNFRTR, MIKHMERIEIKK,

BEAHEN, MEEINNE.

‘REMBREEMABS, T ARIESERETHZE THERE, B2 THRITHESK. ER
XS =AIERERE,

— RIRARIERF

KT ARPIEZABTIFS

Bl 517 4: mRESNATHRERS, LLRESTEEINS

BITSRE AT BEN

2018 FO B 25 HE 28 H, TERRIRTNHESLFLRE
EESHEEDTETHREBNFEZHRET, 20 BERERE §
FDEPRAEZER™T 5 M I NEFEZHEEN . SRENE W
RIHIE . BIFLI . EREEMXAIIRTEEZF ], :

EspifE, TRENEEZRDOITEWLISMET “ShE
B SRERSES, MAHIEIA. RENTFHEITES
RAREZE, —RAREALENSRKBENHE, RAHE; £ §
WESRTE, TRESET ‘SPERKITY ZXHFE 0 Seues i
LRRM, BEMNEEMIR. KAEFRIE LA, FMMISHEI. KT, EXRREERT, &
BESI “BFERRE" Mi2E, MTERERKHAKREFRZRREEE KRS RIRFERE
lEF- B3, REGFFELNBANSE, EXREERTEFERERRE “BOF “¥oE M “RuER

AIRE

=i # §

M 8i51: E2ttRER—IRINER
Il Bi54: BEESNATHEELS, 2RESZE¥INS
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EERKEE =RE - A= 2018

HESEEESTE

S REG A
SOCIAL RESPONSIBILITY PERFORMANCE

ZFEN
ZFER 2018 2017 2016
B8R (HBiZT) 23.22 22.12 20.96
EFE (127T) 2,556.26 2,436.15 2,323.89
EYBRFEEIRE (%) 1.13 113 1.18
ISR SR (%) 14.04 14.80 15.44
LEEEEWA (1) 14,977 14,920 14,985
R (127T) 586.66 619.39 802.94
SRitSHEE (7T) 2.88 2.74 2.73
BiEARMESE (H1Z7T) 2.76 2.05 2.53
Eatig e TR ST (127T) 1,021.64 4,612.97 1,883.71
RS (1253) 17,646.50 17,650.87 16,939.68
RN AR (127T) 148.63 305.85 568.38
RiFhS WY OREBSHEERE (127T) 6,310.17 4,185.02 3,365.22
RiEhS WY OREBRSHEREFY (BF) 119.19 71.45 36.58
MNEEREFEER (127T) 47,535.95 42,130.56 35,856.44
RRENNEEEFR (1278) 22,103.06 20,489.92 18,534.89
REMEBIB AR (1278) 1,313.22 578.30 355.02
P XBUSEHRER (127T) 1,199.52 453.30 164.11
ERE S EER (1278) 48.82 41.85 41.42
Aiglgszdt (Bt) 8,941 7,786 7,442
Heh: ESikAEE (HT) 6,188 4,981 4,290
BN
FERKE) 2018 2017 2016
REBLERARE (127T) 10,422.60 10,025.21 8,892.21
IrERHHT AR (BIE) 3,011.71 2,800.46 2,633.15
HHE SRS E () 6,926.12 6,305.09 5,958.84
JRHE COD (51E) 29.63 23.64 20.29
AHEER S () 3.87 3.14 2.39
HHEZ SRR () 24.73 26.78 18.86
BHEERE () 3.96 4.77 3.49
ok () 123.06 119.87 103.88
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HeRELESEMm HERERH MRS Unpsss
IRESAHEIER 2018 2017
BESAHSE Cebs 1712) (1F) 261,547.00 277,449.13
BURRKIBEESAHNSE CGBBE12) (1E/A) 7.38 8.01
B s 1) () 17,518.07 18,576.91
FRS 7,258.00 7,727.66
BHERS 214.05 142.32
i 1.58 158
ASIEEUN 7,092.32 8,447.70
= 2,952.12 2,257.65
B (Sel52) (1) 244,028.93 258,872.22
HMEBRIEE 244,028.93 258,872.22

=

BRERAHZH.

1. MR EHHIRA BN BB LT RIE R 37 R— RO TR RIBAT.
2. BRAHSIHEEINEESITR 37 K—H

3. ETAERAWSHE, BRESHFHINEZREINIBARMAOMRIIRE. BESREREEZAMK. FRrRkEATE. BEESAHEEZR-SNVEIE27), RE

PEERARSHEEZRETIRN (2015 PEKIFBNEELHREF Y REFEOSERNEIZRS (IPCC)FIARI(2006 F IPCC

4. BT LB MEELATMEFERAS, FEEOITINER M ERRESRHINEROSTERECEN .

5. 2017 FiREPRENEEEERE T, —

RDITRABD — 4

PANA
vaki

THER, REEARITR—EDITERS.

Ny

ZmE"

IREERIER D TIZE .

i E 2018 2017
FEEFY (1) 371.47 391.50
EFRFERT R (%) 173.67 288.29
EFOBTA (1) 188.43 3.96
EFERRI (1) 2.19 6.51
EFEIAFER (1) 718 92.74
SEFNERLERADBESE (1B/A) 0.010 0.011
BEEFY (1) 20.58 40.29
EFRER (1) 20.58 40.29
SEFNEREERABESE (/) 0.001 0.001

iE:

3. EFREINE S TR, TESERIHT,

4. ERDARRNEESEFE. MBI RITPH.

1. AEREE Y RIEERFYEL T ROEERRBFEE~ M.
2. RFRFEETRERCEMNEN . BRes. EiCABM. FTENNRIRSE .

EBANPRBRRkERZETR.
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EERKEE =RE - A= 2018 HESEEESTE

BEIR RKIEFERR

RERIEFE (JKEAY) 446,323.04 483,337.67
BiREREE (JERAT) 78,505.55 83,358.79
xS (JERRT) 37,118.44 39,520.35
REHS (JERRT) 965.67 642.06
1 (JEERT) 4.65 4.65
S (JRERT) 11,703.93 10,234.43
=il (JERRT) 28,712.86 32,957.30
[EiERERERE (JKEAY) 367,817.49 399,978.88
HhEBIGES (JKELRT ) 367,817.49 399,978.88
=FBUBREEREESE (JERT/A) 12.60 13.95
FokE (18) 2,280,545.68 2,049,624.54
EFSUBRRHEENRERRE (/A) 64.36 59.15
i

1. AEAFEREREERREARAS . RUAES. B, 8. SHRINEED,
2. BEREERAIRRRIER DA AEESER (LAGEITEEL (GB/T 2589-2008 ) ) RMHEAVEHIERFHITITE.
3. REHEBKERBESIDBEEDEAIK,. FXRRIRAK.

HSKIHFEER 2018 2017
SFERE (M) 2,277.20 2,861.27
PP (1) 1,730.00 2,629.76
TEEF4E (1E) 547.20 331.51
SFBUERIGKERRE (8/A) 0.06 0.08
=

1. ARG A3 & A4 SENAE.
2. IEEARNAI D ITRERESH 3 KM,

EBREEER 2018 2017
BEWSMHRZEAL (%) 99.23 99.19
BrRESHMRZERE (%) 92.66 93.57
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HEFESH

IRITEIHR S Bt R

Hepir it A%

RBIBAH (A) 345,971 100% 188,307 157,664
SEHFSKERL (A) 3,937 - 1,927 2,010
DYERERT 19,138 5.53% - -
R 12,234 3.54% - -
IMERT 763 0.22% 420 343
RIS

SHRT 157,664 45.57% - -
THRT 188,307 54.43% - -
REURIS

30ZLUIF (A) 77,033 22.27% - -
315 -40% (A) 88,190 25.49% - -
4128 -50% (N) 129,481 37.43% - -
5128 -50% (A) 51,076 14.76% - -
60 ZLALE (A) 191 0.05% - -
Rt RIS

KII=/AM (A) 51,641 14.93% 29,180 22,461
I=AM (A) 43,618 12.61% 22,839 20,779
WEnEX (A) 57,478 16.61% 30,978 26,500
FEBHEX (A ) 77,865 22.51% 41,313 36,552
FEERBX () 65,625 18.97% 35,773 29,852
FRAEHEX (A) 35,116 10.15% 18,962 16,154
247 (AN) 13,643 3.94% 8,770 4,873
B (AN) 985 0.28% 492 493

miztEI

— R THATRFNZITER IR (AXR) 483 872 964
TRDITATR. —RAITEB IRADATER (MR 29,312 30,685 29,413
WSEBERLT (AR) 1,275,556 1,460,816 1,550,351
Pz

—BTATRIDITER IR (N) 253 334 384
ZROITATR —ROITEBIVRFOSITRR (A) 8,023 9,336 10,112
WHEEBRERIT (A) 299,408 321,019 337,127
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RTRKER

REFIKI S

25 BLAT (%) 5.9 6.6 5.0
262 -35% (%) 6.1 4.8 4.3
3625 -452 (%) 2.0 1.1 1.1
4625 542 (%) 0.6 0.5 0.4
55 BLAL (%) 0.2 0.2 0
XK 7>

KI=AM (%) 3.7 5.0 4.0
WI=AM (%) 23 2.5 3.1
WhEtX (%) 1.6 1.5 1.4
FEBX (% ) 1.8 1.5 1.7
FEERHEX (%) 1.9 2.0 1.7
FAbtbX (%) 1.2 1.0 0.8
247 (%) 7.5 8.1 6.1
B (%) 9.1 10.7 9.2

i

1. 2TEELE. FEATPL. ERRSTO. BBPOREIIFL.
2. RERUS R HIRE FEEMER

RITHER 2018 2017 2016
ERZETAZ (A) 4 8 4
EATTEER (%) 0.001 0.002 0.001
ETHRETIERE (X) 15,889 13,676 13,573
HAEESIRER 2018 2017 2016
KI=fiNtiEsE (1) 518 448 388
WI=mMiREss (1) 294 261 230
wEhstbX N EEE (1) 1,867 1,614 1,393
FREfHBX SRR E (1) 87 83 62
PR R EE () 52 42 36
AR R HE (1) 34 30 29
AR SRS AL (% ) 99.92 99.47 99.49
KMERBLE (%) 100 100 100
INEERSE5FE (%) 4.23 2.72 9.18
FHREM AR SRR RS ( B RASR) (OX) 30 29 28
ERREE 2018 2017 2016
MAEPRRHRE (%) 81.0 78.7 76.9
HABPRMEHEE (%) 93.8 93.2 93.3
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RS REEIRER

W ERITAFHE (BF) 31,256 27,675 24,162
BIRRITERYHE (BF) 33,649 28,882 24,196
FIRITRP#E (BF) 30,954 26,638 22,321
HISRITHERFYE (BF) 6,443 4,956 3,623
BENRITHE (1) 28,238 29,046 27,872
BaERN#EE (ATM) (1) 92,225 97,007 97,534
BEHRT (D) 10 12 12
wRERREREEWNS (1) 10,056 9,000 8,164
REZEOEONSHE (1) 13,923 13,158 12,964
RE ‘SrEBE Moz (1) 14,307

HXIHER

== BT BREM;M T B HARR &= 2018 &K

SIEFEITRERNE PESVFRRESS 1,186 57T 1996- =4 EEASPRBLRNNF, BREERE.
FRINE . imahin, RENEYIEUmE
800 AR, #HER 120 ImESHL

RESE
ERIRAE - PERRIRIRIT TEHEARESS 144127t 2007- £% KA A4 ZTTEBNER, BEET
BYEPEMRIKITR £ 915 AR
‘BRI PEERRITRENITR FEOYRRESS 5,400 57t 2011- &S TOE 357 I ERRIRE , TEHIE.
s, Bl 38283108, X
RRZERNER
FEREFR IR IRITREIR] PEEHYRRESS 5,000 57T 2007- £% RH5,000 HITR, HENTEE
8% (£F) 1.8 AR
TBETIR - PERIRRIT TEHRESR 350 A7t 2007- &% &I 253 BIUAM, RENTHR
ShERRR (8) 22 XZEZFE 1,210 AR
‘ROEE - s’ FESIFRRESR. TE 600 7T 2012- &% B M5 FF “REERHEE" , &
cHzn. TESFESEE NEHREREAKD, BRTES
e AhREFEREET FERENWSREATRSFSRE
5SS IEESHIb ‘BEZFRK
ELER BOBFTEH PERRIRTEFSRED 300 57T 2016- £% 795,000 REARMXFERER
= BDNFREEZE 0, HAREMIX 150 REIES

ME (£) SEESN
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b7 USRS N

INDEPENDENT ASSURANCE REPORT

B 64

pwc $ipi

2019/SH-0115

VR £ TR L S R 25
B PERBERITROARADESS

RAVEZ R, HPERRITROEFTMAT CAFHFERGT") 2018 £/
S BHER G IAT T HIRRIEA S 5

WP LHIHE

RBEFBHRERZHH (FH. L RERMERS) (WH “ESC REH
3170, EFREBUUAR (LUFEHF “GRI” ) KAiH (GRI Wtk BIRE
PRAED \ AR (LESRIZ 5 AT i A WA S B SRS M (<A R BiTH
EREMRE-REIES) (B “ LLFHES" ) Sl 2018 EEHLFER
ERATEFRMOIM. IHREAFRR. RTNEP SRHIRERERES
RAPIEREER, DAL & AT A7 76 i T PR sl R T S 3040 3 4R

S S B ST & THESURAR S (0 B4R, BIERAIF 248507 UL R H
SERBEAR T B R TE R E K 1

BATTHIRST 1 55 R Fk st
FRATESF T B By 2 v U R ol 8 e 0 38 50 2 A0 Bl £ 038 448 5 U0 e £y 2

PR AN BB ER , ZERE BT LIRS . B, S EATRE ) B R Y
KIE. REN RGBT R AR,

' P40 o R R 5 B (A P A £K)
o it 0T 0 S R 2025 GUR A k) 155 20 1 A AU L i Wi 200021
MAL: +86 (21) 2323 8988, F1T: +86 (21) 2323 8800, www.pween.com
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pwc kit

2019/SH-0115
(B, #=R)

FREPEEER ARG ENS LS, BLEPFLTRENRRENGER &
BEETFRGEMER, LU ArERUE A MR R AR E R BT BE 572
ﬁa

TEM LI FAE

BATRY FALRAE AT SAE TAR AR L3 75 B B A 7T vt & B AEAR 5
HERE KM R B R R .

FAVREE (EEREED SN 3000 5 (BT —FRMEERH IR
BRI P SEL S ) W PAT T RIE L. e M ESREEA i R0 et T
&, LAEA RS .

A PRARAIE S E b 95 BT S P2 PP 9 1 R e B 4 S BB ARIEE L S F R, B
BN, Eie, ARBIESELSORIERELE T SEMESITLS. FHik,
BAIA SRR EFETREX 2018 FEH S TIEMEEREALWHFRE RS
BREER. RINMOEETIEQFEITH 2008 EFH S TERE REFERTE
PR R D B T CHER R LA BERHTA8 B R . 3 M SR B T
Al S VI 2 B B3 15 E R B VR A

ERMNOTAREN, BIUFERTLATEMR TFE R TR

o REHST
o BMEST
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pwc #pkit

2019/5H-0115
(B=H, #=W)

FATFTL Y TAERLE.

1) S5HRTZ51RM0GES BT E P I LA 1T K

2) LHESHTIRFF

3) ML BAER S P RGURIE B LM TAERE, B A AR A A B 5
4) BAVA AL ERHMFEF.

& A Bl

ROPEFEAEEE, HEMERIE, BN ERHRIRERR, FHik
FEAG—HTHRITE, X8 204 ¥R 8 T k.

i

AT SRR P SRAENESRR, AR v B BE T 7T %) 17445 ESG 4
B LLR (GRI ATFFERBIREIRE) M EZFESI MBI 2018 FEEHES
BHEAR B AR E A R 0.

458 A PR

FMENARATHRESHA, WAME M. RIOFLSHARE 80 B @ER
Fofth A AR BT BT
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Bt 5% X

APPENDIX

BB (R, HEkERREES) &5l

HE it IS =it
—ARiRTE BEESRBESHN. AR IS, SEREEEAMNFESN: (a) 15 BRERE
R (b) BFRITNE BRI EE RAIRIEE
A1.1 R AR R
— A12 IEESRSHNE () R (0B ) BE (USRS, SImgtE) . TR
HEbr A13 PR ERASE (LS ) R (15 ) BE (SRS, Sgite) . TRIBEEAY
A14 PRI (L) R (A0ER ) B (1 UGB ek, Smamite) . TRIBEERY
A15 AR R RSP R . BEEE
A16 BN ERE BRI E, M RS RFEHR. GesR
— iR BUEFER (SIEER. KREEIE ) fBEE. FELRE
A2.1 REBYSREER | SHISEESE (1R, Sl ) SEE (UFAFENIE) & RS
B (U USRS, SIS ) .
B A2: A2.2 SFKBREE (NSRS, SURIEIHE) . RIS
e A23 AR B R SRL R . SEEE
A2.4 HEAREE AR AR, LRI ks R e R E. EEGEEE
A25 HIRSHTREEMERE (UGHE ) & (OER) SErsfisE. TiEF
= As: —RRE AT A SIS R AR E AT IR . BRERE
RESRERR g4 RS E AR R A B AT R DRI X AT FerE

e RS BIrRE
— BXFHRER. BERET. TR, B, TSNS, Sk, REMUREES SHETHE
RIERID: (a) B R (b) BFAFASEAPNOIELEEROFRRE.
BEmB1:
B B11 TR BT, AR IS NER S, e
B12 1B AR SR ETRLLE, e
— RS BEE RS TSR RRRRBSRUMEEN: (a) K & (b) BFWE THRTHE
FABEARIEE EERNBIAL.
2 B2: B2.1 E T/ R A SRR, ey
EEsEe
B22 BTk TR, et
B23 AP RN RS2, LB TR GRS, SHATHE
— S Ly e SHATHE
Eggf’ajﬂ” B3.1 BHAIRERET (USRERE. PREERE ) WAHSIEREAL. ey
B3.2 BMBIRERERINS, SERRHE TR, P
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RS EirNE
— AR BXMILB TR T (a) K5 R (b) SFHEFTAGEAVMOELEER SHRTHK
HBIRZES .
Bl B4:
STEN B4.A1 AN TR PR S T RIS T . SHRATHK
A42 EATER TN R IR B T R3B 55 T A RS 3. TR
— AR EIRSE SR SRS TER . ey
= B5: B5.1 RIS O ERE - MR
fitrseese
B5.2 A XIEFREERENIRG), AERTEEOIMARRE . LREEOINTR IR R
ESE.
—IRREE X QRS RES RS . /s, RERAERERARIS AN (a) K HREH.
8 R (b) EFHKTAGBEASMMIGE SR BB . (RIBEPRS
B6.1 SATKEREE (NSRS, SRSEE) . TR
Eggg B6.2 BERXET R RIBSHSRM BRI %, . RIEEPNE
AR
B6.3 R SR RIRFAE X080 IR
B6.4 AR TR R B . iR
B6.5 AN B E SRS RAAISEEE, LRI IR %, (RISEPANS
—iRiE BRI, S35, MERAREN: (a) B8 R (b) BFEFABEAMIMOE PSRN
SRR RABINEES .
EmB7:
RA&S B7.1 FiRMMN &7 A T R R AN R S AR M B RS, KRR
B7.2 AT SRR, LB RIS %, PN
— AR BRI RS SR T REENTE RBEAHRE S EhL% B KAIR0EGE. SEHRER
=0 B8:
o B6.4 SLFERE (UE. FEFE. STHR. @E. XU, #5) . ESHERR
B6.5 ESTORFRHALR (NS EAT ) o R

SHIRSENERTFELRERSINE (GRI STANDARD ) REZS]

wS GRIRERE &iE

102-1 PRETR FFHEHA
102-2 ED. mhd. FERANIRS KT HA
102-3 SEMIE KTFEA
102-4 ZENE KT HA
102-5 FERSEERR IR
102-6 BRSSAITIE KTFHA
102-7 PRE KTHA
102-8 KT RTAEMTEENER R
102-9 R BEFEEEE
102-10 PR B RIHERIEARTE BFFeEE
102-11 FREFENE S AR
102-12 HhEBIEIR SDGs
102-13 WP RER KT HA
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102-14 B R BT R
102-15 sEn. RIAIHIE ERE
102-16 B, BN, RS wiTem
102-17 RN By
102-18 e B SR
102-19 R RS
102-20 FREBENTFAF. TSN EORE RS
102-21 . T SNSRI TR b
102-22 EEELIREERAIEN ATpaE
102-23 BEEmLTE AThaE
102-24 B LIRSS SNER
102-25 Rzhse SR
102-26 BEEAIEHESS. (HETRIHE S/ R SR
102-27 BEELTIOEEIAR e
102-28 BRI S0ER
102-29 . RIS MIIRSIRIE RIS
102-30 R BRI EERSHE
102-31 G, TR SRRV
102-32 BT R RIR S AR R SR
102-33 EEAAEE RIS R
102-34 BB TR S0NEE
102-35 RENEE SNER
102-36 RERMATE SR
102-37 RSB SR ARIENE 5 SNER
102-38 FEsFE R
102-39 RSB S0NER
102-40 RUIRS BT REREHES
102-41 SERBHIDIY MR
102-42 RSB SHORSIASE RS S
100-43 RSB A B S RSB S
102-44 RN RS ES
102-45 AT VSRRSO ATTABS R
102-46 REREASTINBLR TR
102-47 SRV RIS
102-48 EemA 08
102-49 RE iR
102-50 e 508
102-51 BIERE A 508
102-52 REEER s
102-53 EEAREREREAES 508
102-54 e GRI IR IR iR
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102-55 GRI WAZ5] GRI %5
102-56 HhEREIE HMEBEIE
103-1 XTSRRI D SR AT SEFRMAERS T
103-2 EIETT AN EENED SERIEGRSHT
103-3 EETEANTE SRR
201-1 BEFEMSENERNE HERNR 2018
201-2 SR TERANAS 2L B X EFINIE FERRE
201-3 MSHEEEFT IR AT SFRTAR
201-4 AR FHIMTRNIG SES e
202-1 B BIRRAERFK T LR SStRER TR ERIREE
202-2 NS RS SR [EES
203-1 BRI BFISIF RS =HERNS 2018
203-2 EPNEEE=Ds 2] HENR 2018
204-1 6] 24 b R SRS ST O L) eSS
205-1 EHTEMNXEITHEANEE R ARERA
205-2 MBI AR R | GEE
205-3 EHARIEMEHFIRAAITE BRI
206-1 AR RITR. RITRETRZEMERATERIFIA TER

301-1 PRI E B MBS
301-2 FsERRROEIRTEE R} TER

301-3 (Bl Gy S e iRk E e MERA

302-1 PONEBRIREIRIEEE MBS
302-2 PRINIFRIBEREFER MG
302-3 BEIRERE MRS
302-4 O REREERE TG
302-5 R mANIRSS AOREIRF K MBS
303-1 2R HIBK TER

303-2 EEUKMZEASAIKIR TER

303-3 XERSBHA PSR
304-1 HRFHAE. AR, EUTFHPETRIPRIMRP RIS FERIGEIRNZER MER

304-2 B ARSI S ERIE AN ARGEEH
304-3 SRIFEFIEERREI HREEER
304-4 FIEERAIRSIRERIIN IUCN LAEEFRKERIFIPEMAFH MNER

305-1 B (Gels 1) BESAHERN PG
305-2 gERIE)EE (Sels 2 ) IBESMAHI MRS
305-3 Hilagz (et 3) iIBESAHIN IMEEEL
305-4 IBESRHEGCRE MBS
305-5 BESARHEE B
305-6 REVHEFEWER (ODS) KO RERA
305-7 S84 (NOX) | mEr (SOX) FIEMERSEHER AR
306-1 KRR HM B EATHK Q2 MNER
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306-2 BEFIRAIES EN EEF D= INEERY
306-3 EPNiu TER
306-4 BRI TER
306-5 SZHEKH / SEREIRIKE TEA
307-1 ERTMEEREN NERA
308-1 MBI LR AR LRI BIFBeEE
308-2 HRISES BRI SR E SN AR RELAY T80 BEFZEEE
401-1 R TAR TR R

401-2 REEAEINART (T EIEIRSERRET ) AEF SERIAE
401-3 Bk SHFRIAR
402-1 BXRIEELBENIRIBAEA [EES
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403-2 T30, T5. BRIk, RETIER. GRSt SIFRIAK
403-3 MBS AR sk AR L XS BRI B TR TER
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405-1 FRNMSRTHZTH B

405-2 S EA T EFHREAOEL ] FEIRIREE
406-1 I A4 e SRERROL 475D TEM
407-1 4511 B R S SRR AR AT AR EIR X B AE S AN LR TEA
408-1 BAERETEHNEHNEE MR TER
409-1 B ARi0alR IS S EANEANEE R AR TEA
410-1 BT ANRBERSFE FRIE II0RR AR EIRIEE
411-1 BRI RIS NERA
412-1 EZ AN EERNTFEIEER EIRIREE
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413-2 XLt XL Re B EEAREIBNEE R TER
414-1 (B PR AR AR (R BIFFEEE
414-2 HRIHERSH SAI SRR RENAY 750 TEA
415-1 iR EIRIEE
416-1 X7 mFiRSS 2RV R S R AT TEA
416-2 R RIS AR RS T AEN R TER
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417-2 R IR (E B SmRANE S FEIRIREE
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2018 ResponsimiLITy REFORT




Introduction

China Construction Bank Corporation (hereinafter referred to as “the Bank”) publishes Social Responsibility Report
annually, which covers the period from 1% January to 31% December of each year. The report covers the businesses of
the headquarters as well as domestic and overseas affiliated institutions.

This report was reviewed and approved by the Board of Directors of the company on 27" March 2019. The Board and all
directors of the Bank guarantee that there are no false records, misleading statements or major omissions in the contents
of this report, and bear individual and joint responsibility for the truthfulness, accuracy and completeness of the contents.

There are no significant changes in the method of obtaining and calculating the data for this annual report compared with
the previous one. The financial data of the report is derived from the audited annual A-share financial report.

Guidelines of the Report

This report is compiled on the basis of the Stock Exchange of Hong Kong’s Environmental, Social and Governance
Reporting Guide (“ESG Reporting Guide”), Shanghai Stock Exchange’s Guidelines for Environmental Information
Disclosure of Listed Companies of the Shanghai Stock Exchange and Guidelines for Preparing Corporate Social
Responsibility Report (collectively referred to as “SSE Guidelines”), and Sustainability Reporting Guidelines published
by Global Reporting Initiative (GRI). In the meantime, the report is in line with requirements set out in the Opinions on
Strengthening the Social Responsibility of Banking Institutions by China Banking and Insurance Regulatory Commission,
the Standards for the Contents and Formats of Information Disclosure by Companies Offering Securities to the Public
No. 2: Contents and Formats of Annual Reports by China Securities Regulatory Commission, and the Guidelines for
Corporate Social Responsibilities of China’s Banking Institutions by China Banking Association.

Assurance Method

PricewaterhouseCoopers Zhong Tian LLP conducted independent and limited assurance of this report prepared by the
Bank in accordance with the ESG Reporting Guide, the SSE Guidelines and the GRI Sustainability Reporting Guidelines.

How to obtain

The printed version of the report can be found available at Public Relations & Corporate Culture Department of the Bank.
The electronic version can be downloaded from our website (http://www.ccb.com). The report is written in simplified
Chinese with English, traditional Chinese versions. If there is any difference among the three versions, the simplified
Chinese version shall prevail.

Contact

Address: Public Relations & Corporate Culture Department, China Construction Bank Corporation, No. 25, Finance
Street, Xicheng District, Beijing, 100033, the PRC.

Fax: 86-10-66212659
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Social Responsibility
Practice and its impact

Social responsibility
performance

Independent

Assurance Report Appendix

From the Chairman

N

The world is constantly changing as time flies. The year
2018 witnessed great complexities and uncertainties
in international political and economic arena. China
ushered into the 40th anniversary of reform and opening-
up, and entered the beginning phase for putting the
guiding principles of the 19th National Congress of the
Communist Party of China (CPC) fully into effect. At this
critical juncture of historic transition, despite the tough
environment and challenges, CCB maintained fast-pace
development toward its vision, proactively shouldered
corporate social responsibilities, carried forward the
ethos of innovation, continued to improve the corporate
governance structure as well as business operations,
decisively applied new strategies and explored alternative
development path. For us, these actions not only created
value for the stakeholders including shareholders,
customers, and employees, but also showed our
willingness and engagement in finding solutions to social
problems through our financial services.

Financial services have always been closely related to
the clothing, catering, housing and transportation of the
general public. We have clearly put forward the goal of
“serving people, building a pleasant and modern society
where they work and live”, which steers the Bank to meet
the fundamental needs of the social development, and
facilitates the development of the real economy. We firmly
believe that all people have the right to access financial
resources and to pursue a better life. Our services
and campaigns including housing, inclusive finance,
technological empowerment, workers’ care, support for
agriculture, rural areas, and farmers, targeted poverty
alleviation, community services, and financial education,
share a common principle that on the road of pursuing a
better life, no one should be left out. In doing so, we are
committed to becoming the enabler of social progress to
include the general public into the contemporary financial

system, by building it together and sharing the benefits,
which turns the financial system into a real pillar of the
state. These solid efforts have won us the “Best Bank
in China 2018” from The Banker and the “Most Socially
Responsible Financial Institution of the Year” from the
China Banking Association.

We actively implement the house leasing strategy,
and contribute CCB’s solution to the “affordable
housing” scheme. We clearly set our positions with
the understanding that “houses are for living in, not for
speculation”. As the pioneering financial service provider
for the housing industry, we use financial tools to mobilize
the housing market, maintain a stable landlord-tenancy
relationship, and provide solutions to social issues.
We have already developed a comprehensive service
platform with five integrated sharing systems. This house
leasing financial ecosystem provides chain products and
services in the house leasing market. In the future, CCB
will gather more resources to create an intelligent service
platform, promote the building of a smart city, which will
realize sustainable housing needs for more people.

Comprehensive efforts have been made to develop
inclusive finance, in order to create a better business
environment. CCB regards inclusive finance as the
strategic fulcrum to deal with the new situation and
changes in the market under the new era. On the basis
of maintaining its traditional advantages, CCB will
extend its strategic focus from large-scale industries
and large companies to small-scale industries and small
companies. Through the establishment of management
system and mechanism, the innovation of products and
services, the application of system technology, and the
building of service networks, efforts have been made to
solve the problems of financing difficulties for small and
medium-sized enterprises, to strengthen credit support
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Responsibility:
Light up 2018

From the Chairman

to private businesses, enhance resource allocation
to emerging businesses i.e. innovation businesses
and start-ups, and effectively improve the access
to financial services for small and micro enterprises,
individual industrial and commercial households, and
the agricultural population. We will adhere to the basic
strategies of targeted poverty alleviation and targeted
poverty eradication, create new channels for e-commerce
to help the poor through the poverty alleviation initiative,
and explore the road to sustainable development for
poverty alleviation.

We actively introduce fintech to build open platforms
for “sharing”. Supported by technology, CCB has
actively resorted to new technologies and new means
such as big data and “Internet Plus” to innovate its
products and service models, and constantly enrich and
improve the products of the inclusive financial system.
Relying on the technical advantages formed by the New
Generation System, we integrate modern technologies,
customer insights, financial service settings, product
operation into one system, transform our role from the
technology users to industry leaders and standard-
setters. In the future, CCB will continue to strengthen
the drive of technology, empower, link resources and
export capacities, so as to create a win-win ecology for
customers and partners, and maximize the convenience
and efficiency of financial technology for our society.

We continue to strengthen risk control and lay a solid
foundation for “sustainable operations”. The effective
prevention and control of risks and the improvement of
management level are the premise for banking institutions
to serve the economic and social development. Over
the past year, focusing on the three tasks of “serving the
real economy, preventing and controlling financial risks,
and deepening financial reform”, CCB has continued to
push forward operational and management innovation,
improve corporate governance, intensify comprehensive
risk management, raise the awareness of compliance
among the staff, strictly investigate corruption and
bribery and enhance our ability to develop healthy and
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and Approach

sustainable business.

The bigger an enterprise is, the greater its responsibilities
are. Over the past year, we have launched “Workers’
Harbour” in all of our branches, making the network
service available to a vast number of ordinary workers.
We have also built a “CCB University”, piloting on
a contemporary vocational financial education with
the integration of business, education, research and
application, training new financial talents for CCB and
society. Looking at the development trend of the banking
industry, it can be predicted that the physical forms
and service modes of a bank will change dramatically in
the future, but the essence of finance, namely serving
society and people’s livelihood, will never change. CCB
will be deeply linked with various industries in a variety
of forms, so that finance will insert new strength in social
governance, environmental protection, public welfare and
other fields.

New era brings new directions. 2019 marks the
seventieth anniversary of the founding of the PRC, and
a critical year for building a moderately prosperous
society in all respects. Against the uncertainties in
the development of the world economy, and the new
challenges confronting banking institutions, CCB will
continue to facilitate the real economy with financial
services, strive to achieve high-quality development,
and realize the transition into "the second curve” in the
process of socially-empowered financial innovation,
which in turn will create shared value for investors,
customers, employees and the desired living environment
for the people.

ik

Chairman
China Construction Bank Corporation
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About Us

China Construction Bank Corporation, headquartered in Beijing, is a leading joint stock large-scale commercial bank in
China. Its predecessor, China Construction Bank, was established in October 1954. It was listed on The Stock Exchange
of Hong Kong in October 2005 (stock code: 939) and the Shanghai Stock Exchange in September 2007 (stock code
601939). At the end of 2018, the Bank’s market capitalization reached USD207,179 million, ranking fifth among all listed
banks in the world. The group ranked second in The Banker’s Top 1000 World Banks 2018 in terms of Tier 1 capital.

With 14,977 banking outlets and 345,971 staff members, the Bank services hundreds of millions of personal and
corporate customers. The Bank has commercial banking branches and subsidiaries in 29 countries and regions with
nearly 200 commercial banking entities at various levels, and subsidiaries in different industries and sectors, including

fund management, financial leasing, trust, insurance, futures, pension and investment banking.

Adhering to the “customer-centric, market-oriented” business philosophy, the Bank is committed to developing itself
into a bank with top value creation capability. The Bank strives to achieve the balance between short-term and long-
term benefits, and between business goals and social responsibilities, so as to maximise the value for customers,

shareholders, society and its associates.

Membership status:

CCB is a board member of China Banking Association, Red Cross Society of China, China
Foundation for Development of Financial Education, China Center for International Economic

Exchanges, Association for Relations Across the Taiwan Straits, etc.

Website: www.ccb.com

Wireless access point (WAP): wap.ccb.com

Customer service hotline: +86-10-95533

Official account name: China Construction Bank Corporation

WeChat account: CCB_elutong
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Light up 2018

Responsibility:

CSR Management
and Approach

Serving the People

102,164...." 309 X
] million million

In 2018, loans granted to the infrastructure 5 7 trillion

industry increased by RMB102,164 miillion,

facilitating sustained and steady economic Mobile banking provides high quality

development. security services to more than 309
million users, with a transaction volume
of over RMB57 trillion.

36...

Personal customers having assets due

up by RMB1.05 trillion year on year.

1.05... 145
27,412......

from the Bank increased by 36 million in
the year, and their financial assets went . trillion

Handling cross-border RMB business of
RMB2.76 trillion for 27,412 customers in

N
2 8 8 145 countries and regions.

N

The supervision service system for house
leasing integrated service platform has
been launched in 288 cities, providing

solutions to “affordable housing” scheme

and helping to explore the under-
developed house leasing market.

Improving
People’s
Livelihood

We are an
international banking
group with 65 years of
operating history, with total assets
of RMB23.22 trillion and annual tax
contribution of RMB58,666 million.
We are committed to creating
diverse values for shareholders,
customers and employees
through sustainable
financial services.

631,017 ....
550,000
700 billion

Leveraging its advantages in fintech, the Bank implemented the
inclusive finance strategy, registered a balance of inclusive financial
loans at RMB631,017 million, and provided more than RMB700 billion
loans to more than 550,000 small micro-owners under the “Rapid
Loan for Small and Micro Businesses” programme.

1,764.65... X
63.04...
114,000

The balance of agriculture-related loans was RMB1,764.65 billion, and
the balance of industry-based targeted poverty alleviation loans was
RMB63.04 billion. With industrial assistance, 114,000 poor people
managed to get themselves into employment and increase income.

151,000

61,000

11.95...
25%

Launched “Yunongtong” county-level services for rural areas. With

151,000 service centers, 61,000 of which were newly set up in the

year, we have provided services to 11.95 million rural households
throughout the year, covering 25% of rural villages in China.




Social Responsibility
Practice and its impact

Social responsibility
performance

Independent

Assurance Report Appendix

Green Development

1,042.26..."
30.1171 .......
69.2612......

The Bank actively combated climate

4.16%

The Bank adopted stricter loan policies to
regulate loans to environmentally unfriendly
industries. As a result, the balance of
loans to the high pollution, high energy
consumption and overcapacity industries
decreased by 4.16% compared with the
same period last year.

change and supported low-carbon

transformation. The balance of green
loans was RMB1,042.26 billion,
equivalent to reductions of 30.1171
million tons of standard coal burning, or
69.2612 million tons of CO2 emission
equivalent.

99.23%
92.66%

The Bank upheld green operations by
developing online banking; off-counter account
transaction volume accounted for 99.23%, and
the financial transaction migration rate via online

channels was 92.66%.

Sharing Diversified Values

2.88

Social contribution RMB2.88 per share.

345,971 °

345,971 employees worldwide.

89.41..

Annual public welfare donation of
RMB89.41million

538 °

Fully integrate social resources by founding
CCB University to empower government

14,000 °
30

agencies, higher education institutions,
enterprises and society to achieve education
and industrial integration. We have provided
538 sessions of training namely “Jinzhihuimin”

More than 14,000 “Workers’ Harbours’
have been made accessible to the public,
serving nearly 30 million people who need
help, such as sanitation workers, couriers

to private entrepreneurs, farmers, civil
servants, and poverty alleviation workers.

and other outdoor workers.

Protecting Customer Rights

99.85% ° 14... A
81% D i

The Bank properly handled customer
complaints in a timely way, and took them
as an important resource in research, so
as to play its role in improving products,

services, and the process. In the whole
year, the completion rate of customer

complaint handling reached 99.85%,

and the overall satisfaction of personal
customers reached 81%, at the leading
level among domestic peers.

The Bank took measures to protect personal data, focusing
on customer information security and quality improvement of
personal customer information, putting in place a smart warning
and whole process monitoring system wherever personal
customer information may be used.

The Bank ensured the safety of customers’ assets, promoted
the development and improvement of the external fraud risk
management and control system, controlled the funds involved
in more than RMB14 billion, and gathered about 9 million
blacklists involved in the case.
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CSR Management and Approach

Corporate culture

Provide better services to our customers,
create greater value to our shareholders,
build up a broader career platform
for our associates, and assume full
responsibilities as a corporate citizen.

Build a world class Integrity,
banking group with ¥ Impartiality,
top value creation ‘ Prudence,

capability. and Creation
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Corporate governance

The Board of Directors is the executive body of the shareholders’ general meeting and is responsible to the latter. There
are five committees under the Board: Strategy Development Committee, Audit Committee, Risk Management Committee,
Nomination and Remuneration Committee, and Social Responsibilities & Related Party Transactions Committee. At the
end of 2018, the Board of Directors had 14 directors, including 3 executive directors, 5 non-executive directors and 6

independent directors. Mr. Tian Guoli serves as Chairman of the Board.

In 2018, the Board of Directors implemented the resolutions of the shareholders’ general meeting and the plan of
authorisation to the Board by the shareholders’ general meeting. It held eight meetings on 19th January, 27th March,
26th April, 28th June, 28th August, 23rd October, 16th November and 28th November respectively. It elected executive
directors, non-executive directors, independent directors, shareholder representative supervisors and senior management
personnel, established the Fintech Strategic Plan, the Strategic Plan for Inclusive Finance, and the Capital Plan for 2018-
2020. It also engaged the external auditors for 2018, revised the external donation authorization to the Board by the
shareholders’ general meeting, and disclosed information in accordance with the relevant laws and regulations and the

listing policies of relevant stock exchanges.

The Social Responsibilities & Related Party Transactions Committee consists of five directors. The chairman is assumed
by independent director Mr. Carl Walter. The members are executive director Mr. Zhang Gengsheng, independent
directors Mr. Chung Shui Ming Timpson, Mr. Kenneth Patrick Chung and Dr. Murray Horn. In 2018, the Committee held
four meetings to strengthen the supervision and management of related party transactions, review social responsibility
reports, supervise the implementation of charitable donations, promote consumer protection, supervise and push forward

green credit, and instruct the inclusive finance business.

Investor relationship management and progress

In 2018, with combined measures in reaching out to investors and inviting them to come, CCB improved effective
communication with the market, by holding shareholders’ general meetings, organizing performance announcements and
road shows, participating in investor forums, and carrying out investor research, participating in open day events of listed
companies organized by the Shanghai Stock Exchange, exchanging ideas online with small and medium-sized investors,
answering and responding to IR hotline and mails, etc. CCB took the feedback from the market seriously, responded to
concerns in a timely manner, and informed investors of its latest developments in house leasing, inclusive finance and
fintech, strengthened its strategic and competitive advantages, and made investors aware of what response CCB has
taken against climate change, supporting green economy development, improving risk management and fuffilling social

responsibilities.

For details of corporate governance, please refer to the Corporate Governance Report in China Construction

Bank Corporation 2018 Annual Report.
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CSR management

Social responsibility strategy

Focusing on China’s real economy and being concerned about improving people’s livelihood, the Bank provides financial
solutions based on economic and social development and customer needs, serves the public with affordable housing
and prosperous business environment, and helps to create a better life. The Bank has adhered to the customer-centric
philosophy, kept innovating products and services, and, while achieving steady and healthy development in all business,

strived to be:

A bank that serves the public

Try to understand the experience and appeals
of customers, continuously innovate and improve
business processes, vigorously develop the consumer
finance market, endeavour to improve service
quality and service capabilities; actively protect the

legitimate rights and interests of consumers; and

provide more shared services to the public at
the business premises;

A bank that cares
about environment
and carbon emission

Care about global climate change, persist
to responsible investment, promote green
banking building; vigorously develop green finance,
support low-carbon economy and environment-
friendly industries, help corporate customers to save

energy and reduce emissions, protect biodiversity,
and place restrictions on high-pollution and high-
energy-consuming industries; develop fintech,
build a shared financial ecosystem; implement
a mobile priority strategy, actively promote
online financial services; adhere to low-
carbon operations, alleviate energy
consumption and impact on the
climate;

- 84 FERIZRT 2018 FitaHHES

China Construction Bank Corporation Corporate Social Responsibility Report 2018

A bank that promotes people’s
livelihood

Integrate business development with support for
economic and social development and meeting
customer needs; fully support the development of the

real economy and people's livelihood while putting the
inclusive finance strategy into practice, serve fields
related to people’s livelihood including small and
micro enterprises, “agriculture, farmers and rural
areas” and house leasing, and help people
pursue a better life;

A bank that
pursues sustainable
development

Implement comprehensive risk management,
adhere to compliant operations; enhance the
Bank’s ability to create more value, repay our
customers, provide sustained and stable returns
to our shareholders; care about our employees’
rights and interests, create a better working
atmosphere and career development opportunities
for associates; play a role in social development
and community building, and encourage our
employees, customers and institutions to
actively participate in charitable causes
and contribute to the harmonious
development of society.
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Create social
value, Build a
better life

Juswdojansp
uoalb Jo4
splepuels

Buiall Jepaq Jo4

Encourage stakeholder
engagement

Build a respensible financial ecosystem

Social responsibility model

One Mission

Create Social Value, Build A Better Life:

Create diverse values for shareholders, customers and associates with responsible financial services, and meet
people’s needs for a better life.

Three Tasks

Facilitate the Achievement Build a responsible financial Encourage stakeholder

of Sustainable Development ecosystem: engagement:

Goals: Work together to build a financial Respect stakeholders’ appeals
Promote the sustainable service ecosystem in which the Bank and conduct compliant operations
development strategy with and society coexist and prosper under when providing financial
innovative financial services, and the guidance of the new development services, improve user and

help build a community of shared philosophy, support by fintech and focus public experience, and provide
future for mankind. on solutions to major social issues. satisfactory services.

Four Initiatives

For the people For better living standards For innovation sharing For green

Ensure affordable Support mass entrepreneurship  Support business innovation, development

housing, serve and innovation, rural product innovation and management  Contribute to
customers, share revitalization and the innovation through fintech ecological progress
services and create  development of small and micro  innovation, fulfil the responsibilities as  through green finance
greater value. enterprises, enhance economic  a large bank, and drive the industry and sustainable

vitality and improve life quality.  to innovate and grow continuously. operations.
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Pushing forward social responsibility fulfillment

Analysis of substantive issues

Analysis of substantive issues is an important basis for the information disclosed in this report. These substantive issues
are categorized, analyzed and finalized through the stakeholder engagement mechanism. The Social Responsibilities
& Related Party Transactions Committee and the ESG management team regularly discuss major issues affecting the
continued and sustained development of the Bank. In the meantime, we keep regular exchanges with investors, ESG
rating agencies, professional consulting organizations, academic institutions, social organizations and media outlets to
sort out issues from a broader social perspective that affect different stakeholders

In 2018, the issues disclosed in this annual report are finalized based on the following dimensions, including:

1. Issues in relation to national policies;

2. Issues raised by exchanges, investors, and ESG rating agencies;

3. Key issues in relation to solving climate challenges based on the Paris Agreement and the Recommendations of the
Task Force on Climate-related Financial Disclosures (TFCFD);

4. Sustainable development - A global issue recognized by the United Nations 2030 Agenda for Sustainable

Development.
Substantive issues for 2018
o Inclusive finance
High
—_ 9 Financial technology
e a @ Client privacy and data security
e o Compliant operations
@ m e e @ solutions to climate change
| e @ Green technology development

@ e e @ Operation continuity

@ e Continued development of employees
9 @ @ Innovation of financial products

@ ; @ Continued value creation

@ Information disclosure

@® Charitable events
@® Green and low carbon operation

@ Maintain the stability of external
financial market

How important it is to stakeholders

: | High (@ Staff diversity
How much it affects the sustainable development of CCB
@ Responsible procurement
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Stakeholder Engagement

Investor 1. Regularly participate in networking events for domestic and
— foreign institutional investors
. 2. Respond promptly to inquiries from investors and ESG rating
Work meeting .
. . agencies
Networking event for investors ) ) )
3. Continue to carry out investor education events and advocate for

Daily communication with the team for T
investor and public relations the value of scientific investment

1. Collaborate with government departments, get involved in policy-making
process, and promote a transparent and efficient platform for house leasing

Government services
and regl:llatory 2. Collaborate with government departments and facilitate the implementation
authorities

of inclusive finance
3. Build a green bank, hold workshops and seminars on green finance,
discuss climate challenges and deepen communication on green financial

Work meeting
systems and low-carbon development issues

Information reporting
Daily correspondence 4. Discuss and report in relation to consumer protection

and reporting 5. Report on risk and compliance management

Customer
-

Networking event for customers 1
Satisfaction and experience survey
Product innovation lab

L. . . . 2. Provide customers with financial training against
Communication via social media such
as WeChat cyber fraud, etc.
Routine management and 3. Hold customer engagement events on social media
communication at customer service 4. Provide customers with the knowledge and training
center they need via CCB University
CCB University 5. Engage customers in charity activities

J

. Invite customers to participate in product
prototyping and customer experience events

1. Launch voices on key proposals are employee representatives’ meeting to
further focus on the key issues of concern to the staff.

2. Hold Innovation Marathon to provide a long-term mechanism for
employees to participate in product innovation

Employee 3. Gather the resources of the whole bank to build a high-end think tank with

-— market competitiveness and international influence, and recruit part-time

Employee young researchers to join the think tank

representatives’ 4. Put into action the idea of Workers’ Harbour, and allow employees to

meeting participate in volunteering events through various means

Employee 5. Engage employees in public welfare activities, and carry out extensive

enhancement events Youth Voluntary public welfare activities through the Youth Volunteers

Regular feedback Association of CCB

Volunteering events 6. Provide employees with a lifelong learning ecosystem of interconnection

CCB University and interoperability through CCB University

FERRIZIRIT 2018 FH SR HRS 87 -

China Construction Bank Corporation Corporate Social Responsibility Report 2018



From the Chairman

Responsibility:
Light up 2018

Partner
-

Procurement policy
and bidding procedure
Daily communications
Specialized meetings
Cooperation with peers
CCB University

CSR Management
and Approach

. Provide suppliers with special training that is included into environmental

and social standards

. Push forward the implementation of fintech together with technology

companies

. Promote small and medium-sized banks to enhance their technological

advantages and the development of inclusive finance

. Deepen the integration of production and education through CCB

University, establish a vocational education alliance to help private
entrepreneurs improve their operation and management skills

@
. Organize charitable events with customers

Community . Establish a customer experience zone to help customers better
-— understand financial services and learn more financial knowledge
Communication . Spread financial knowledge, improve everyone’s awareness of finical fraud
events and the ability to identify it, and build an ecosystem based on credibility
Charitable events with the community
Finance education
CCB University 4. Provide knowledge and financial solutions to learners who need them

@

Corporate structure and progress

Under the supervision and instructions of the Board, CCB’s social responsibility management scope includes the senior
management, relevant departments of the Head Office, branches and business outlets, as well as overseas branches
and subsidiaries. There is a Social Responsibilities & Related Party Transactions Committee under the Board. In 2018,
the Committee reviewed and approved the release of the 2018 Social Responsibility Report of China Construction
Bank Corporation to further improve the exclusiveness and responsiveness of information disclosure. Meanwhile, the
Committee supervised charitable donations, promoted consumer protection, supervised the implementation of green
credit strategies, and guided the promotion of inclusive finance.

In relation to information disclosure management and mechanism, the Public Relations & Corporate Culture Department
and relevant departments have established a collaborative mechanism for environmental, social and governance
information disclosure, effectively responded to stakeholder inquiries about ESG-related information. The Social
Responsibility Report is released on a regular basis. Since CCB completed IPO in Hong Kong in October 2005, the
report has been released for 13 consecutive years. In terms of capacity enhancement and management integration, in
2018, two bank-wide training sessions on social responsibilities were held, for the members of ESG executive team, and
the CSR responsible persons of tier-one branches and subsidiaries respectively. The training focused on environmental
and social risks, international sanctions, responsible investment and other issues, the selection of outstanding social
responsibility cases of CCB, and the integration of social responsibility management in business innovation development
and risk prevention and control.
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CCB’s Social Responsibility Management Structure

Board of Directors
Social Responsibilities & Related

Party Transactions Committee

Senior Management

Public Relations & Corporate
Culture Department

28 related departments

Public relations & corporate culture departments
related departments of branches and subsidiaries

Social recognition

Awarding Organization Award/Title of Recognition

Best Bank in China 2018
The Banker The “Rapid Loan for Small and Micro Businesses” programme won “Top 10
Financial Innovation Product Award”

The Asian Banker Best Large Retail Bank in China

Most Socially Responsible Financial Institution of 2018
China Banking Association Best Social Responsibility Special Contribution Network of 2018
Best Social Responsibility Manager of 2018

“Safeguarding the micro/small businesses with the innovative service -
People’s Daily Rapid Loan for Small and Micro Businesses” won the representative case of
inclusive Finance in China in 2018

Best Corporation of Responsibility

The 10th Annual Conference on China Corporate Social Responsibility Best Corporation of Philanthropy

2018 Annual Meeting of Chinese Enterprises for Sustainable

- Model Enterprise of Sustainable Competitiveness
Competitiveness

2018 Summit Forum on People’s Corporate Social Responsibility Best Enterprise of 2018

2018 Outstanding Enterprise for Social Responsibility

The 11th Summit on China Corporate Social Responsibility 2018 Outstanding Case for Social Responsibility

2018 Golden Tripod Award at China International Finance Exhibition Financial Services of 2018

Top Ten Commercial Banks Supporting the Development of Small and

China Association for Small & Medium Commercial Enterprises Medium Enterprises in 2018

Golden Jun Horse Award: Most Socially Responsible Pioneer of Public

Second New-era Capital Forum Welfare

Enterprise of Outstanding Contribution

China Women'’s Development Foundation “Mother Health Express”-Tribute for the Past 15 Years

China Foundation for Poverty Alleviation Outstanding Contribution for 2018

The Central Committee of the Communist Youth League, the Central
Civilization Office, the Ministry of Civil Affairs, the Ministry of Water
Resources, the State Health and Health Commission, the China Disabled
Persons’ Federation, the China Volunteer Service Federation, etc.

“Dreams Come True with Accumulated Points - Micro Public Welfare” was
selected as the first batch of programmes in the Excellent Programme
Library of National Youth Voluntary Services
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(For the people )

Better housing services for the people

Along with the urbanization, a large number of population get involved in urban construction. While fighting for their
dreams, they also play a part in driving social development. The China Mobile Population Development Report 2017
shows that migrant population in China reached 245 million, among which 70% are renting houses. The demand for
renting houses by these new citizens is both a social issue and a promising blue ocean market. With unique strength in
credit, services and technology in social and economic activities, CCB has created a new financial model that combines
the concept of sharing with fintech. Relying on our unique advantage in applying fintech to reduce costs and improve
risk control, CCB can provide effective and comprehensive solutions to the development of the house leasing market,
and safe and convenient rental experience for those who make their own contributions to economic prosperity and social

progress.

With fintech, CCB has developed and launched a comprehensive house leasing service platform. With the supervision
service system as its core, the platform covers all aspects of the house leasing market, provides full-scenario IT services
for house leasing, and effective tools and means for government authorities to supervise the leasing market, create a
more transparent environment for all parties involved, and assurance to both parties involved in transactions. By the end

of 2018, the system had been launched in 288 cities.

Promoting multiple supply
of long-term house leasing, conducting research PROGRESS
and development on the house leasing index

CCB plays a supportive role in helping the government and enterprises to increase the supply of long-term
house leasing, facilitates unsold houses in the market for leasing, and makes longer the rental period of idle
houses on the market. Since the platform was launched, the cumulative number of available houses has
exceeded 10 million. The platform has effectively increased the market supply and played an important role in
stabilizing the rental price and boosting the market. Empowered by big data analysis means, the first house
leasing price index in China’s financial industry to support all kinds of market participants in reasonable pricing
has been developed.

Data: By the end of 2018, the house leasing price index had covered 52 cities, including Beijing, Shanghai
and Shenzhen. CCB had granted more than 2,000 personal leasing loans, with an average household loan
amount of no more than RMB30,000, and its corporate house leasing loans had supported 79 housing leasing
enterprises.
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CCB Jianrong Jiayuan CASE

CCB has proactively promoted the new concept of “long-term leasing means long-term residence, long-term
residence becomes home”, strengthened cooperation with the government and enterprises, integrated housing
supply, built “Jianrong Jiayuan” community, new apartments for young professionals, renovated villages and
factories, and turned factory buildings to communities. CCB has provided tenants with a living environment of
higher quality and improved the tenants’ happiness. By the end of 2018, 136 “Jianrong Jiayuan” long-term rental
communities had been built in 27 provinces and cities.

CCB paid great attention to the elderly in Fujian. CCB Fujian Branch, CCB Pension Management Co., Ltd. and
relevant enterprises jointly launched the “CCB Jianrong Jiayuan Zhongfu City Caring Apartment” programme.
The apartment includes facilities for nutrition, fitness and pleasure purposes that can provide a variety of quality
services such as nutritious meals, sports and entertainment for the elderly. In addition, a “smart community
cloud platform” and a “senior care service platform” are in place to further improve the services, helping the
elderly to live in peace.

In Shenzhen, CCB extended the services of “CCB Jianrong Jiayuan” and created a public welfare station,
providing 24/7 free services to residents in Shenzhen, caring about them and making them feel at home.

E Goal 11. Make cities and human settlements inclusive, safe, disaster-resilient and sustainable

The 2030 Agenda for Sustainable Development of the UN, the same below.

Improve customer experience

With branches and subsidiaries in 29 countries and regions, CCB relies on the advantages of fintech to provide efficient,
intelligent and convenient financial services to hundreds of millions of personal and corporate customers. Boasting
a global institutional layout, a variety of financial products, and professional service capabilities, the Bank has built a
global financial service network system across different time zones and regions that provides 24/7 services and accepts
multiple currencies. By the end of 2018, as the only local RMB clearing bank in the UK, CCB London Branch had cleared
RMB31.23 trillion, helping London to become the largest offshore clearing center outside China. In 2018, it handled
RMB2.76 trillion of cross-border RMB business for 27,412 customers in 145 countries and regions.

At the end of 2018, 49,687 smart teller machines were in service, covering all outlets. The total number of services
provided by smart teller machines in the year reached 328 million times. These machines provide 22 major services,
covering general services for personal and corporate customers. In 2018, new functions were added including housing
display for Jianrong Jiayuan, housing fund supervision, top-up with facial recognition, application for and drawdown of
Rapid Loan for Small and Micro Businesses, and 112 functions related to people’s livelihood such as bill payment, loss
reporting and card retrieval were improved, further increasing the variety of service and enhancing customer experience.

CCB has been engaging in piloting smart banking and, relying on the industry-leading “new generation core system”, big
data, artificial intelligence, Internet of Things and other fintech scenario applications, enabled smart appointments, smart
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identification, smart guidance and diversion, smart display, smart interaction, smart marketing, smart trading, smart risk
control, smart operation, and smart management at outlets. Through the integration of fintech and banking services, our
smart banks not only know about, understand customers and their needs, but also provide customers with considerate
care and services, thereby making financial services at easy reaches. At the end of 2018, 5,433 employees were
working in the customer service center, and had provided more than 513 million persons-time services via telephone
hotline and 1,288 million persons-time services through smart channels such as WeChat, online customer service and
SMS throughout the year. A third-party survey by CATI shows that overall customer satisfaction in 2018 was 81.0%,
an increase of 2.3% from 2017. CCB has continuously optimized branch facilities to provide more convenience for
customers with special needs. By the end of 2018, 10,056 branches had been equipped with wheelchair ramps.

In terms of CCB mobile banking, a full range of services are available such as wealth management, transfer, repayment,
investment, financing and bill payment. Applying latest fintech achievements such as fingerprint, voiceprint and facial
recognition, mobile banking has become the main channel and financial service platform for all kinds of transactions of
CCB. At the end of 2018, the number of mobile banking users exceeded 309 million with more than 132 million active
users conducting RMB57 trillion worth of transactions. According to the mobile banking satisfaction research conducted
by a third-party company, CCB's mobile banking satisfaction score was 93.4 in 2018, ranking first among the four major
banks. In addition, our private account managers ranked first in the industry in the China Financial Planners Competition,
the National Outstanding Wealth Manager Competition, the Forbes China Preferred Financial Planner, and the Elite China
Private Banking Service Competition.

Customer engagement in
product innovation CASE

CCB Product Innovation Lab is an important platform and carrier for strategic product innovation and forward-
looking project incubation, focusing on prototyping and customer experience. In the early stage of the project,
the lab carries out customer survey based on prototypes to help other departments narrow down the needs of
target customer group to more focused and specific ones. In the later stage of the project, customer verification
activities are conducted based on product prototypes, to make sure that customers can easily and visually
understand product innovation, and that customer feedback on future optimization is carefully considered. In
2018, more than 1,300 product innovations were completed.

Goal 12. Ensure sustainable consumption and production patterns

Safeguard customer rights

Customer protection is one of the core responsibility issues of CCB. At the Board level, the Social Responsibilities &
Related Party Transactions Committee, in accordance with the authorization of the Board of Directors, held regular
meetings for evaluation. CCB ensures that new regulations are followed up and relevant policies and systems are
improved in a timely manner. The Consumer Protection Work Guidelines (2018 Edition) is the fundamental framework for
CCB's customer protection.
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CCB is committed to providing products and services that meet customer needs through comprehensive and rigorous
management process and internal control. We invite customers to participate in the prototype design for product
innovation, consider customers’ needs and identify the core issues CCB needs to solve. In terms of audit access,
measures including self-assessment, consumer protection audit and legal & regulatory compliance audit are in place to
ensure that customer rights are protected. In terms of sales process, with management in information disclosure and
sales behavior and full technical support, customers’ right to know and property security are better protected.

CCB is well aware of the importance of personal information to its customers and is committed to protecting the
security of customers’ personal information. We dedicate to maintaining the trust of our customers in CCB and adhering
to the following principles to protect our customers’ personal information: the principle of consistency of rights and
responsibilities, the principle of clear objectives, the principle of choice and consent, the principle of necessity, the
principle of ensuring security, and the principle of openness and transparency. At the same time, we are committed to
taking appropriate security measures to protect customers’ personal information.

Our Privacy Policy is available on the global official website. Customers are suggested to read it carefully before signing
up. The Privacy Policy is a general privacy policy uniformly used by CCB and applies to all CCB products and services.
The Privacy Policy helps customers understand:

. How does CCB collect and use your personal information

. How does CCB use Cookies and similar technologies

. How does CCB share, transfer and disclose your personal information
. How does CCB store and protect your personal information

. Your right to control your personal information

. How does CCB handle personal information of customers under 18

. How is the Privacy Policy updated

0 N OO 0o WO N 4

. How can you contact with CCB

For more information about our Privacy Policy, please visit our official website at http://www.ccb.com/cn/

mycom/register_xy_secret.html

We are committed to ensuring the safety of customer assets, promoting the development and improvement of the
external fraud risk management and control system, and continue to improve the building of the “green channel”,
24/7 real-time control, capped transaction and account freeze control mechanisms. Since the launch of the system,
the cumulative number of inquiries has exceeded 2.7 million times, and the cumulative freeze has stopped more than
300,000 payment transactions. The Bank controlled the funds involved in more than RMB14 billion, and gathered about
9 million blacklists involved in the case.

Educating the public with financial knowledge is a continuous undertaking in customer protection. At the beginning of
each year, the Consumer Rights Protection Department organized relevant departments to put forward a plan for public
education, and identify the banking products and services that consumers are most concerned about, prioritize them for
public education. In 2018, CCB focused on providing education for the public in anti-counterfeiting of RMB, prevention
of telecommunications network fraud, anti-money laundering and other contents for publicity and explanation. During
the “3-15” event, more than 14,000 outlets were involved, including 116,000 participating staff members and organizing
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about 12,000 events. 2.7 million copies of promotional materials were distributed, and more than 860,000 messages
were sent via SMS, Weibo and WeChat to over 8.72 million recipients. In September, various events were held on the
theme “More financial knowledge means better wealth security”. For the entire month, about 194,000 staff members
distributed more than 6.68 million promotional materials. The events were broadcasted more than 2,800 times to more
than 14.45 million audience. In addition, through the WeChat official account CCB Customer Service, CCB further
provided knowledge to customers and answered questions concerning debit cards, credit cards, e-channel operations,
investment, wealth management and loans, and strengthened consumer safety awareness, providing services for more
than 10 million customers.

The Bank properly handled customer complaints in a timely way, and took them as an important resource in research,
S0 as to play its role in improving products, services, and the process. In the whole year, the completion rate of customer
complaint handling reached 99.85%, and the overall satisfaction of personal customers reached 81%, at the leading level
among domestic peers.

CCB will be the choice of my life CASE

“Although we have never met before, | have confidence about CCB because of your wisdom and attitude. CCB
will be my lifelong choice, and massive thanks to you!” This is what Ms. Song, a customer based in Xinjiang,
said on the phone to a staff member of risk control for e-banking service based in Hefei. These kind words will
always inspire those who protect the assets of our customers. They are called “Blue e-Guard”.

Persuaded by a swindler, Ms. Song tried to make a cross-bank transfer of RMB9,980 to another account.
Luckily, the transfer was intercepted by the CCB’s risk control system in time. Following the unsuccessful
transfer, the swindler once again tricked the customer into trade via fast payment and account payment, which
were also intercepted by the system in time. In the meantime, the risk control specialist took urgent measures for
the account while getting in touch with Ms. Song to persuade her from making further transfer. No loss incurred
eventually.

Goal 12. Ensure sustainable consumption and production patterns
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For better livelihood

Integrate intelligence for business prosperity

The inclusive finance is not only reflected by the supply of credit resources, but also by the understanding of the social
needs of different classes from a financial perspective, and the transformation from cumulative experience to effective
solutions that tackle the challenges facing economic and social development.

Difficulties in raising affordable funds by small and micro enterprises is a worldwide challenge due to the lack of
information, credit and a credibility system. While large banks may not have an appropriate model in place to service
them. CCB has always been committed to solving this issue. By using new technologies such as big data, artificial
intelligence and mobile internet, and through internal data integration and external information sharing, the Bank
promoted “batch customer acquisition, accurate profiling, automated approval, intelligent risk control, and integrated
services”, and realised the “three-in-one” customer credit experience to offer “one-minute” financing, “one-stop” services,
and “all-in” interest rates, hence developing a “CCB Mode” for solving the financing difficulties facing private enterprises
and small and micro enterprises. By exploring the new model, CCB digitized, standardized and correlated internal and
external information resources, and created conditions for accurately assessing customer credit to help customers
better manage their information and credit, standardize business operations and improve information transparency, thus
building an information ecosystem in which credit can be collected, issued, utilized, accumulated and sustained.

The goal of inclusive finance is to bring the benefits of financial reform and development to more people, not only to
enable SMEs, farmers, people in poverty, and ordinary people to enjoy convenient and effective financial services, but
also to stimulate their vitality, improve people’s livelihood, create jobs and bring more drivers for economic development.
By the end of 2018, CCB had provided more than RMB?7 trillion of credit support to 2.25 million small and micro
enterprises.

We have provided more than RMB700 billion of loans to nearly 550,000 small and micro-business owners with “Rapid
Loan for Small and Micro Businesses”. In 2018 alone, 342,000 small and micro enterprises received the funds they
needed for their livelihood with our products. Based on outstanding achievements among peers in supporting small and
micro enterprises, CCB was granted the targeted cuts to reserve requirement ratio (RRR) by the PBOC in 2017 and
2018.
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Release CCB - Xinhua Inclusive
Finance Index —Small and Micro Enterprise Index PROGRESS

CCB Product Innovation Lab is an important platform and carrier for strategic product innovation and forward-
looking project incubation, focusing on prototyping and customer experience. In the early stage of the project,
the lab carries out customer survey based on prototypes to help other departments narrow down the needs of
target customer group to more focused and specific ones. In the later stage of the project, customer verification
activities are conducted based on product prototypes, to make sure that customers can easily and visually
understand product innovation, and that customer feedback on future optimization is carefully considered. In
2018, more than 1,300 product innovations were completed.

Goal 12. Ensure sustainable consumption and production patterns

CCB Huidongni APP makes
financial services more considerate CASE

At the beginning of 2019, Premier Li Kegiang visited the Inclusive Financial Development Department of CCB
and instructed that maintaining the employment mainly depends on tens of thousands of small and micro
enterprises, and the development of small and micro enterprises is inseparable from the support of inclusive
finance. Inclusive finance benefits both the country and the people.

In the past, banking services for small and micro enterprises relied mainly on manual operations, which means
higher operating cost, longer processing time and less service coverage. “Huidongni” APP evaluates corporate
credit based on big data such as transaction settlement and tax records. It provides efficient and convenient
credit services for small and micro enterprises online with new financing tools and platforms.

“Huidongni” integrates functions such as online credit assessment, appointed account opening, loan processing
and progress query. It can accurately meet customer needs, deliver financial products to customers and provide
handy services so that financing becomes convenient and cost is reduced, solving the “last mile” problem in
serving customers.

On this basis, our APP supports open-end services, which allows it to be connected with other platforms such
as the government website. The APP now has been connected on a pilot basis with the “Smart Ningxiang” APP
of Hunan Ningxiang Municipal Government and the Government Procurement Network of Zhejiang Hangzhou
Finance Bureau. We will further expand service coverage and build an inclusive ecosystem with multi-party
interactions.

E5FiE

For more information about this case, please visit:
http://groupi.ccb.com/cn/ccbtoday/newsv3/20180828_1535424041 .html
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CCB Supports China
“Internet Plus” College Students Innovation and CASE
Entrepreneurship Competition in China

The final round of the fourth “Internet Plus” College Students Innovation and Entrepreneurship Competition in
China was held at Xiamen University from 13" to 15" October 2018. After intense competition among teams
from hundreds of universities, 90 projects were awarded in the end.

In April 2016, CCB signed a Strategic Cooperation Agreement with the Ministry of Education. As the title
sponsor, CCB has sponsored and fully participated in the competition for four consecutive years. Finals have
been held in Jilin, Hubei, Shaanxi and Xiamen respectively. With over 50 title sponsorship, CCB has provided
funding of more than RMB70 million.

For more information about this case, please visit:
http://group.ccb.com/cn/ccbtoday/newsv3/20181016_1539654275.html

E Goal 8. Promote sustained, inclusive and sustainable economic growth, full and productive employment
and decent work for all
Goal 9. Build disaster-resilient infrastructure, promote inclusive and sustainable industrialization and
propel innovation
. Goal 17. Strengthen the means of implementation and revitalize the global partnership for sustainable
development

Supporting rural revitalization

“Yunongtong” service was launched in counties and villages where no CCB branch was available, in order to expand
the service coverage to the far-flung areas. Through collaboration with supply and marketing cooperatives, teleservice
companies, health clinics, etc., we have provided integrated financial services for farmers and small and micro agricultural
businesses. The services range from deposits, loans, remittances to bill payment and investment. By so doing we have
overcome geographical barriers and extended the scope of our services. At the end of 2018, the balance of agriculture-
related loans stood at RMB1,764.65 billion, the balance of new rural development loans RMB14,863 million, and
agriculture-related personal loans personal agriculture loans RMB2,928 million. A total of 151,000 services centres for
“Yunongtong” have been established, among which 61,000 centres were newly built, covering 25% villages across
China, providing better and safer services to 11.95 million farmer households.
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“Yunongtong” empowers
rural revitalization CASE

Through “Yunongtong”, Hangzhou Jiande Branch has made services available on platforms including mobile
banking, UnionPay’s Quick Pass, “Long Pay”, and WeChat, allowing internet finance to enter rural areas, so that
people can enjoy integrated financial services at home.

The branch has also launched new business modes with its partners, such as “bank +”, “bank +
telecommunications company”, “bank + Taobao rural service station” and “bank + village council” to facilitate the
development of “Yunongtong” service stations. Staff members of the branch also bring financial knowledge such
as how to identify fraud and counterfeit money to people in rural areas.

m Goal 1. End poverty in all its forms everywhere

Goal 10. Reduce inequality within and among countries

Targeted poverty alleviation with financial services

CCB closely followed the guideline for targeted poverty alleviation and eradication, and prioritized the quality of targeted
poverty alleviation with financial services. With a focus on poverty-stricken areas and areas receiving special support from
the Head Office and branches, the Bank strengthened organization and policy support to meet the diversified poverty
alleviation needs. It incorporated poverty alleviation with inclusive finance strategy and fintech strategy to stimulate
the productivity of poverty-stricken areas. The Bank has also explored a sustainable poverty-alleviation path featuring
targeted poverty alleviation, reducing poverty through industrialization, product innovation, e-commerce and charitable
events.

By the end of 2018, the balance of loans for targeted poverty alleviation with industry assistance reached RMB63.04
billion, an increase of 31.75%. With the support from industries, we have helped 114,000 people to get jobs and increase
their income.
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What we have done

The Bank has stepped up efforts
to alleviate poverty through
industrialization.

The Bank summarized an industrial
poverty alleviation model “Crossing 2020
— N + Filing for Low-income Households”
which links leading agricultural enterprises,

The Bank has strengthened guarantee companies, agricultural
product innovation and cooperatives, etc. and low-income

promoted integrated services households and establishes mutual trust,
’ cooperation and service relations. To

Focusing on alleviating poverty with effectively create jobs and increase the

infrastructure, the Bank has effectively income for poverty-stricken households,
supported the development of key the Bank provides differentiated financial
infrastructure and public service products and service models by applying

projects in poverty-stricken areas. fintech, credit enhancement, industrial
By leveraging CCB'’s advantages and chain upgrading, and management
synergies, we have provided integrated improvement mechanisms.

services including credit granting, and

poverty alleviation bonds for key poverty

alleviation projects. r

The Bank has expanded
service channels and
The Bank has used fintech to solve networks.

poverty issues. Among the 177 newly established

It has explored the application of fintech CCB branches approved by the

in poverty alleviation, and promoted the CBIRC in early 2018, 19 are located
2020 action plan for poverty alleviation with in state-level poverty-stricken
financial services. The Blockchain Targeted counties. At the end of 2018,
Poverty Alleviation Platform was launched in 7,236 self-service teller machines
September to ensure transparent spending, have become available in poverty-
targeted allocation and efficient supervision of stricken counties, and 2,306 self-
poverty alleviation funds. service banking branches have

been opened, an increase of 195
and 51 respectively compared with
the beginning of the year, providing
convenient financial self-services
for customers in poor areas.

FRERSIRIT 2018 L REERE 99 -

China Construction Bank Corporation Corporate Social Responsibility Report 2018



Responsibility: CSR Management

From the Chairman Light up 2018 and Approach

Poverty alleviation initiative
through e-commerce platform CASE

With the poverty alleviation platform e.ccb.com, CCB has promoted poverty alleviation through e-commerce
channels. In additional to preventing financial risks, CCB has worked with leading local enterprises and
agricultural cooperatives to expand sales channels of high-quality agricultural sideline products in poverty-
stricken areas to help people increase their income at lower costs.

In October 2018, CCB, together with China Education Development Foundation and the Ankang Municipal
People’s Government, held an exhibition on poverty alleviation named “Goodwill, Compassion and Well-
being” in Ankang. 45 large-scale buyers and 46 exhibitors throughout China signed purchase orders worth a
total of RMB29.19 million, which will benefit nearly 10,000 poor households. In Qianjiang, Chongging, CCB
Chongaing Branch has adapted the services to local conditions to support the development of sericulture and
industrialization, fostering an industrial development model of “company + base + farmers”.

“10,000 Small Businesses
help 10,000 Farmers” Campaign CASE

CCB Guangdong Branch launched a three-year inclusive finance-based targeted poverty alleviation campaign
designed to help tens of thousands farmers with support from small businesses. The campaign aims at
connecting 10,000 small businesses in three years and helping 10,000 low-income farmer households by
providing support in funding, employment and technology. In 2018, as a result of the campaign, nearly 2,000
small and micro enterprises have been connected to 2,000 farmer households. 34% of the small and micro
enterprises are founded or directly managed by female entrepreneurs and 38% of those household beneficiaries
are women.

m Goal 1. End poverty in all its forms everywhere

Goal 5. Achieve gender equality and empower all women and girls

E Goal 8. Promote sustained, inclusive and sustainable economic growth, full and productive employment
and decent work for all

Goal 10. Reduce inequality within and among countries
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Sharing innovation

Fintech is exerting a profound impact on the global financial industry. As emerging technologies that drive financial
innovation, fintech can greatly expand service coverage, promote inclusive finance, and further improve customer
experience. As CCB has proposed the fintech strategy and formulated the Financial Technology Strategic Plan (2018-
2023), fintech now is on the top of CCB’s agenda. The Bank is fully aware of the importance of risk prevention and
control in fintech, and is committed to protecting customer privacy and data security. With this in mind, CCB has
implemented the “TOP+” fintech strategy, under which the Bank empowers financial development and innovation
through technological means, provides technology and information sharing services through capacity enhancement, and
creates a platform ecosystem for customers and partners. The Bank has made great efforts to integrate resources and
share them to benefit the public and society with the power of technology and the wisdom of finance.

In terms of TOP+ strategy, T stands for technology-driven. Technology and data are the two wheels that drive
financial innovation and transformation in the new trend; O stands for opening capacity. In compliance with regulatory
requirements, the Bank is making CCB’s business functions and data available to the society through services to
stimulate vitality and productivity and maximize the value of CCB’s App store. P stands for platform ecosystem. The
Bank is dedicated to building a network of platforms by developing its own platforms and connecting them with those
of its partners to meet people’s growing needs for a better life. “+” stands for mechanisms and corporate culture that
encourages innovation and inclusiveness. They will support the Group’s continuous transformation, innovation, and
future-oriented sustainable development.

“Innovation, digitalization, openness and collaboration” are the core concepts of our fintech strategy. Through the
implementation of the “TOP+” strategy, CCB will promote the building of systems of intelligent operation, intelligent
trading, and intelligent risk control, and improve the level of Group-wide precision management. Being customer-centric,
the Bank has provided integrated product solutions and personalized services. It has also built collaborative operation
platforms to facilitate the collaboration in terms of information, operation and management between lines of service,
between the Head Office and branches, between parent and subsidiary companies and between domestic and overseas
institutions. The Bank has also collaborated with relevant industries to build an ecosystem where financial and non-
financial services can merge, and built online and offline 3D interconnection channels to provide customers with superior
service experience. Intelligent, Customized, Collaborative and Boundless will become the four characteristics of smart
finance and smart ecology.

Research on Fintech Index

The Financial Research Institute of the Development Research Center of the State Council and the CCB
Research Institute jointly issued the Fintech Research and Evaluation 2018 - Fintech Index of Global Systemically
Important Banks to provide a systematic analysis framework for the study of global fintech theory and
application, contributing the Bank’s insight to the healthy and stable development of the financial industry.
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Data: Female employees play an important role in advancing the fintech strategy. They account for 50% in
managerial positions in the fintech sector, and take part in the decision-making and the design of fintech
strategies. Nearly 40% of employees in the fintech sector are women. They are making huge contributions to the
implementation and application of fintech.

We value the collaboration between partners to promote research and development. We encourage technology
start-ups to acquire or control shares to support the technological development of CCB and to enhance their
own R&D capabilities. By the end of 2018, we had collaborated with 43 technology companies in R&D.

Build a smart government service
platform to improve people’s livelihood

By applying fintech, CCB launched the “Government Affairs Service Platform for a Smart City”, a comprehensive
platform that covers the full process and all kinds of scenarios. With such a platform and extended service
coverage, the Bank brought in new business models that combine the internet, government and finance, built
a bridge between the people and the government, and continuously improved the quality and efficiency of
services. At the end of 2018, 74 provinces, cities and counties have agreed to launch the platform, of which
38 have launched the platform. The platform covers 19 tier-one branches, supporting 720 fee-paying items,
involving 240 cities and counties.

“CCB Long Fortune” personal
wealth management platform

In December 2018, CCB “Long Fortune” platform was launched. As a wealth management and service platform
for every customer, and based on the inclusive finance concept and technological means, the platform can help
customers analyze their family assets, liabilities and liquidity, and through integrated services such as intelligent
investment advisory and intelligent insurance advisory, make customers manage their assets to maintain or
increase their value, and enjoy high quality financial services.

For more information about this case, please visit:
http://groupi.ccb.com/cn/ccbtoday/newsv3/20181229_1546075251.html

E Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable
Goal 12. Ensure sustainable consumption and production patterns
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Green development

Green credit

In 2016, the Board of Directors approved the China Construction Bank Green Credit Development Strategy (2016-2021),
which aims at accelerating the three tasks in the green credit development strategy, namely, developing green business,
preventing environmental and social risks, and enhancing CCB’s performance of social responsibilities. By integrating
economic, social and ecological benefits as a whole, the Bank upholds “Green Banking” as the goal of medium and long-
term business planning.

CCB is committed to building customer environment and social risk management capabilities, instructing customers to
effectively manage their own environmental and social risk through financial means, and preventing events that affect
credit and reputational risks arising from customers’ own risks. Over the years, when granting customer credits, the Bank
has always used the customers’ capability of meeting environmental standards as an indicator. Customers and projects
that fail to meet environmental standards or make improvements in a timely manner wherever needed will be under the
Bank’s strict scrutiny.

In 2017, according to the China Construction Bank Green Credit Development Strategy, the Bank drafted the Notice on
Strengthening Environmental and Social Risk Management which specifies environmental and social risk management
throughout the credit process, and clarifies the requirements and differentiated management measures for pre-lending
inspection, credit approval, loan review, and post-lending management. For highly risky customers, in addition to strict
control of credit granting, the Bank puts forward higher risk assessment requirements.

In 2018, in terms of the development of environmental and social risk management information systems, the Bank
incorporated customer environment and social risk classification indicators into the credit process system to enable the
display of risk information through the entire process. Besides, risk information such as external environmental violations
were imported to the internal management system to further enhance the risk early warning management and control
capabilities. When a customer was exposed to a risk, the Bank was able to fully evaluate the risk and adjust credit
strategies. Concerning customers with high environmental and social risks, the Bank conducted on-site inspections on
customers’ environmental and social risk assessment at least every six months, and conducted surveys with relevant
parties, such as upstream and downstream enterprises, government regulators, etc., to ensure the authenticity of
the contents of the assessment. The Bank organized credit policy and risk management training courses to deepen
the employees’ awareness of environmental and social risk prevention and control. Next, the Bank will improve its
environmental and social risk management capabilities by improving the basic policies and rules, promoting the building
of a systematic and integrated management system for environmental and social risks, and engaging independent
consultants for environmental and social risks.

As at the end of 2018, the balance of the Bank’s green loans was RMB1,042,260 million, an increase of RMB72,934
million compared with the beginning of the year. The balance of green loans accounted for 15.35% of corporate loans, an
increase of 0.52 percentage points from the beginning of the year. In 2018, the total amount of newly granted green loans
was RMB170,880 million, including RMB70,872 million in clean transportation, RMB45,017 million in clean energy, and
RMB26,581 million in energy conservation and emission reduction. The balance of loans granted to high-pollution, high-
energy-consumption and overcapacity industries fell by 4.16% year-on-year. For CCB’s branches in China, the proportion
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of thermal power industry loans in total loans decreased by 0.50% compared with the beginning of the year, and that of
coal industry loans decreased by 0.13%.

In September 2018, CCB established the Green, Social and Sustainability Bond Framework and completed the issuance
of a sustainability bond of USD1 billion and a green bond of EUR500 million to support the development of green credit
and inclusive finance.

Facilitate green innovation

The Bank integrated low-carbon and green development, environmental protection and biodiversity conservation
into credit policies and business concepts, improved and updated the green credit policy system, accelerated credit
restructuring, strengthened environmental and social risk management, and provided more green credit products and
services, effectively promoting the development of green credit business and contributing to climate change mitigation.

In order to help the Chinese government to fulfill its commitment to the Paris Agreement, the Bank gave huge support to
clean transportation and clean energy projects that are conducive to reducing greenhouse gas emissions and to pollution
prevention and control projects that are conducive to improving the quality of air, water and soil. It strictly managed and
controlled business related to high-polluting and energy-intensive industries, refrained from investing in these industries,
and supported enterprises to adopt new equipment and new technologies for energy conservation and emission
reduction, effectively promoting traditional industrial restructuring and technology transformation and upgrading.

As at the end of 2018, loans to the clean transportation sector of CCB’s domestic branches reached RMB532,421
million, an increase of RMB33,719 million from the beginning of the year; loans to the clean energy sector reached
RMB292,072 million, an increase of RMB12,865 million from the beginning of the year; and loans to the energy-saving
and emission reduction sector reached RMB112,790 million, an increase of RMB4,754 million from the beginning of the
year.

Support green projects CASE

CCB Zhejiang Branch provided RMB104 million loans to support the development of a Fishery and Light
Complementation Photovoltaic Power Plant project. The project is to build a grid-connected photovoltaic power
plant above the surface of a fish pond. To generate the same amount of coal-fired power, compared with the
coal consumed supplying a kwh of electricity for coal-fired power plant, which is 325g (standard coal), the plant
will help save 6,664.1 tons per year, reducing carbon dioxide (CO2) emissions by 19,900 tons, smoke and dust
by 2.06 tons, sulphur dioxide by 13.71 tons, and NOx emissions 13.71 tons.

CCB Guangdong Branch provided RMB300 million loans for a denitration project of 3x660 MW generator
set. When put in operation, the project will help reduce the annual nitrogen oxides emissions by 13,341 tons,
significantly lowering the ground concentration of nitrogen oxides. This will be of great significance for improving
the atmospheric environment in the Pearl River Delta region.
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As the leader arranger of the syndicated loans, CCB Hubei Branch provided RMB1.3 billion to support the
construction of Beihu Sewage Plant and its affiliated projects. After the completion of the projects, the annual
pollutants BOD5, CODcr, SS, NH3-N, TN and TP will be reduced by 12,045 tons, 23,178 tons, 17,520 tons,
4,709 tons, 2,829 tons and 374 tons, respectively. This will play a positive role in protecting water environment
of the Yangtze River.

E Goal 13. Take urgent action to combat climate change and its impacts

Green operations

As at the end of 2018, CCB had 3,004 potential suppliers at the Head Office level. Among them, 585 suppliers provided
products and services for us in the year of 2018, and payment to suppliers reached RMB4,882 million. In 2018, CCB
further revised the regulatory documents on procurement, conducted more research into supply markets, continued to
monitor negative information of the suppliers, especially negative information related to environmental and social risks,
and took a holistic approach to forestalling supplier risks. CCB has incorporated the concept of green development
into procurement management, and set green access requirements and evaluation criteria for related products and
services in the bidding process. In the stage where product suppliers are granted access, they are required to obtain the
ISO14001 environmental management system certificate, ensuring that pollutant control in the production process meets
relevant requirements. In relation to important procurement activities such as purchasing official vehicles, IT products and
office furniture, suppliers are required to obtain the highest level of environmental certificate in China.

By providing financial services, CCB leverages technology to guide consumers towards a green lifestyle and consumption
habit, and to spread the concept of green development to society. CCB Zhejiang Branch launched a green evaluation
incentive mechanism called “Green Shell”. Customers can gain “Green Shell” credits through activities including green
industries related production and management, green lifestyles and the use of CCB’s green financial services and
products. Customers with different bands of credits will enjoy different favorable terms and conditions for obtaining our
financial services.
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Compliant operations

Maintain stable operations

CCB is committed to meeting the regulatory requirements for business continuity management, creating a business
continuity management system and mechanism that can not only be implemented across CCB but also integrate
departments closely and enable them to respond rapidly and effectively, and ensuring CCB'’s continuous operation and
steady development. We have established a mature system for business continuity management with clear division of
responsibilities, and provided strong organizational guarantee for business continuity management.

We have established a layered and systemic policy system, clarified the requirements for building the business continuity
management system, and standardized its workflow.

In terms of business impact analysis, we have conducted the bank-wide and local business impact analysis, clarified the
priority of the business recovery, and developed a recovery strategy system for important business systems, providing a
basis for system-related business and technical plan development.

In terms of emergency response, a multi-level, multi-dimensional, and matrix emergence response system has been put
in place. Vertically, the system includes emergency response and recovery regime, bank-wide and department-wide
response plans. Horizontally, the system covers multiple departments across multiple dimensions such as IT system,
security, infrastructure and office resources, and priority services.

We have also made annual drill plans, and created a differentiated drill mechanism, improved the participation of
emergency drills at all levels, ensured that a drill would be carried out at least once every three years. In addition, annual
self-assessment on business continuity management has been carried out to comprehensively assess the design
and operation of the business continuity management system, to identify problems, urge rectification, and improve
management.

The management of intellectual property (IP) rights and protection of IPs derived from financial technology innovation
are priorities on CCB’s agenda. According to CCB’s rules and regulations on IP protection, we apply for file protection
in time for IP rights, including patents, trademarks, copyrights, etc., to protect the legitimate rights derived from various
innovations. CCB is also committed to fully respecting the IP rights derived from the intellectual work of others, and
preventing risks of IP infringement in business development and operation. No major IP infringement incidents occurred
during the year.

Support employee development

CCB regards its employees as the most valuable resources and is committed to driving growth and promoting
sustainable development through diversified and inclusive human resource management.

Our operation and management are compliant with the laws and regulations of the P.R.C and countries of registered
offices. We are committed to protecting employees’ employment rights, and other legitimate rights and interests, making
it clear that overseas branches must respect the customs and habits of local residents and should not violate their rights.
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When recruiting new employees to meet the needs of business development, we are committed to recruiting employees
following laws and regulations, upholding transparency and equality, and prohibiting discrimination. Child labor and
forced labor are strictly avoided and prohibited. Democratic management is also applied to employee representative
conference where employees submit proposals through their employee representative to participate in management
and business development. We have also established an open letter box or a petition department to accept complaints
about employee rights protection. In 2018, there was no complaint received within CCB. Regarding investment decision-
making and procurement process, as required by ISO26000 Social Responsibility Guide, we included relevant standards
for employee rights protection in the review, and informed suppliers of employment rights, wages, working hours, work
insurance and benefits by way of training.

CCB attaches great importance to the safety of employees’ working environment and occupational safety, and believes
that “employees’ safety is above anything”, putting it in the first place. We formulated and issued the Notice on Further
Strengthening the Management of CCB Offices and Branches, to improve the safety management system, strictly
prohibit the entry of dangerous articles such as flammables, explosives, and chemicals into the office or business
areas, promote the use of face recognition technology for access control in office buildings so as to ensure the safety of
office premises. We are committed to putting in place a system for fire safety management responsibility, carrying out
fire safety inspections, especially fire safety supervision for projects under construction, strengthening the deployment
and management of fire-fighting apparatus and facilities in office and business premises, ensuring that fire safety
management policies, equipment and facilities are in place while hidden safety issues are wiped out. Adhering to
employee safety management that put employees and prevention first, we carried out the “Month for Safety Promotion”
campaign, strengthened safety education and training for our employees, organized fire evacuation drills, and prepared
the Measures for the Management of Employees’ Personal Safety Incidents. We did our best to care for our employees,
promptly gave early warning of safety risks, and improved employees’ safety awareness and their ability to cope with
emergencies and avoid risks.

The continued advancement of employee competence is fundamental to the sustainable development of CCB. In 2018,
the founding of CCB University became an important part of CCB’s development that pushed forward the transformation
and leapfrog development of CCB’s education and training. Meanwhile, CCB’s continuous promotion of layered and
classified training is empowering employees at different business lines, different positions and different levels, with risks
under control, supporting CCB to achieve its own strategic development in the process of facilitating the development of
the real economy and transformation towards a low carbon economy. Throughout the year, we provided 23,843 on-site
training sessions for 1.31 million trainees. On average, each trainee received 6.9 days of training. Training courses have
been clicked online 5.13 million times, equivalent to training on 855,000 trainees per day.

Meanwhile, CCB brings together the whole bank to build a high-end think tank with market competitiveness and
international influence, and supports CCB’s long-term development with strategic height and intelligence drive. Through
the part-time youth researcher program of the think tank, we have built a platform for youth research innovation, capacity
enhancement and value realization, and pooled the wisdom of young people to contribute suggestions and achievements
for the development of China and CCB. The first 100 part-time youth researchers have been recruited. Through expert
guidance, special training, project research, outcome transformation, resource support, and a number of incentives, we
have facilitated the improvement of research abilities and development of the young research talents.

Fintech is the core competitiveness of the banking industry to achieve strategic development. CCB has continuously
improved the education and training system for fintech security. On the one hand, we have compiled training materials
available for all employees, technicians, security personnel and management personnel and used online learning
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platforms to produce online training courseware for information security. In 2018, through on-site training courses such
as IT risk management, information security technology, personal data privacy protection, and various forms of cyber
security competitions, CCB ensured that its staff had the professional skills to be competent in financial technology.
A total of 2,034 employees participated in the training sessions and competitions in relation to fintech, and more than
300,000 employees participated in the online training courses on information security.

CCB University

As a bank, we need more knowledge to provide services with continuous innovation.
How to bring together diverse knowledge?
How to come up with new wisdom to solve problems arising on the road ahead?

We are willing to explore, with universities, companies and governments, to overcome latest pain points
through corresponding knowledge, no matter big or small; we are willing to share our wisdom with individuals,
businesses and society so that more people can get enlightenment from the country and the era. Let us explore
together, and jointly share knowledge and wisdom.

Both CCB and CCB University have the commonly pursuits of exploring the new model of financial education
and the new path of modern finance, using financial power to solve social pain points, serving the public to live
and work in peace, and building a modern and beautiful life.

With “Corporate University of New Era, New Finance, New Ecosystem” as its vision and “Gathering people with
same goals and help them develop further” as its motto, CCB University adopts the philosophy of openness,
sharing, steadiness and innovation. The “U” shape surrounded by the school badge represents the meaning
of “University” and “Union” (attracting quality resources), which reflects the spirit of the breakthrough of CCB
University and conveys the concept of openness and globalization.

CCB University is committed to integrating social resources, combining together fragmented education and
training resources of the enterprises with those of universities to establish a campus network throughout
China. There are nine research institutes within the University, aiming to enhance the research capabilities in
the professional field. CCB University, together with a number of other universities, has set up a “New Financial
Talents Production and Education Integration Alliance” as a high-end educational think tank of “intelligence,
interconnection, and integration”. The Alliance is a place where research is being conducted to solve current
social issues, an incubation platform where industry knowledge and education meet, and a bridge where
innovation and application are connected. CCB University is committed to cultivating international talents with
an international perspective and has established partnership with many overseas universities. CCB University
Hong Kong College will be the main front for overseas training. London College and New York College will
be the leading talent education and training bases, bringing in the latest training concepts and the research
achievement, carrying out diversified cooperation continue to enhance its international influence.
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CCB University opens its doors to government authorities, educational institutions, enterprises and society.
Together with universities, it builds and shares internship and training bases where internship opportunities will be
provided for students. Through big data laboratories and product innovation laboratories, it helps achieve data
interconnectivity and integrate education with industry. CCB University has launched the Finance Popularization
campaign, and cooperated with other universities to carry out a training project named Jinzhihuimin. More
than 538 training sessions on different topics such as village revitalization, tax planning and fintech have been
provided to private entrepreneurs, farmers, civil servants, ordinary working-class people, poverty alleviation
officials, and etc. We have also brought financial knowledge such as financial policy interpretation, risk of wealth
management product, and inclusive financial instrument application to them, using the power of finance to make
people feel they are being taken care of.

For more information, please visit:
http://groupi.ccb.com/cn/ccbtoday/newsv3/20181217_1545026758.html

The village secretary of the Party
and small farmers entered the classroom of “CCB

: o CASE
University

The “CCB University” launched the project “Jinzhihuimin” in August 2018, with a focus on the training of inclusive
finance groups such as small and micro business owners, privately or individually-owned businesses, objects for
poverty alleviation, agriculture-related groups, and poverty alleviation officials at township level.

Mr. Huang Zhenghua, as the village secretary of the Party of Huangcun, Xingcun Town, Wuyishan City, Fujian
Province for twelve years, engaged in tea and tea farmers for a lifetime. What he didn’t expect was that it was
the “Jinzhihuimin” project of CCB that made him return to campus after graduating from school for so many
years.

“The quality of tea was improved in these years, and the income of tea farmers also increased. However,
we must rely on financial support in order to truly realize rural revitalization and industrial transformation and
upgrading. While we have been in the countryside for a long time, and don’t know much about finance, and
there is no opportunity or channel to accept financial education.” Mr. Huang Zhenghua said, “| heard about the
‘CCB University’ for the first time, | did not expect CCB had a university, and never expected that CCB University
could provide us with the opportunity to enter Xiamen University and receive the training on inclusive finance.”

Photo: CCB University Branch in Shaanxi Province conducted a series of training on “Jinzhihuimin Warms
Thousands of Families” to bring financial knowledge to construction sites
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Innovation Marathon CASE

In 2018, CCB held the first “CCB Innovation Marathon Event” to explore a long-term mechanism for innovation
incubation with CCB’s characteristics, and to satisfy the urgent needs of customers. Thanks to the event, 349
innovation projects were created.

In “48-hour innovation acceleration” events in Changsha, Guangzhou and Shenzhen, 450 Makers, more than
100 internal and external specialists and mentors exchanged ideas on business plans of 75 innovative projects.
The results of innovative solutions and product prototypes generated by the event have been improved several
times. All these beautiful cities have witnessed these hardworking Makers’ passion and determination to spare
no effort to design CCB'’s future products and services and to strive for realizing their dreams.

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation
o= . . .
Goal 12. Ensure sustainable consumption and production patterns

Tighten regulation on financial risks

In 2018, CCB continued to deepen comprehensive and proactive risk management, and integrated risk prevention and
control with CCB’s development strategy, combined it with CCB’s traditional business comparative advantages and
advantages in areas of innovation, such as house leasing, fintech, and inclusive finance. CCB focused on exploring
synergistic risk control mechanisms to enhance active recognition capabilities; implemented risk early warning and
monitoring to enhance active prevention capabilities; strengthened the use of risk toolboxes to enhance active control
capabilities; improved risk management and active resolution capabilities; consolidated basic management and enhanced
active management. Efforts will be made to support major businesses, to enhance the ability of value creation, and to
steadily improve CCB'’s risk management commensurate with the goal of being the best in China and first class in the
world.

Compliance is a shared responsibility of all employees of CCB. We have established the concepts in which we encourage
employees to comply with rules and regulations, and in which we believe compliance brings value. We are committed to
promoting integrity, work ethics and values across CCB, creating sustainable competitiveness and a culture of compliant
operations, incorporating it into the culture development of CCB and providing a safe and effective guarantee for CCB's
business operation and growth.

We have improved employee disciplinary rules by formulating the Employee Behavior Management Measures of China
Construction Bank (2018 Edition), and releasing the Must Read for Employee Compliance (2018 Edition) to employees.
The Must Read includes three sections, namely the concepts of compliance, prohibited provisions and financial crimes,
and typical cases of employee’s illegal actions. It provides our employees with guidelines for compliance with laws and
regulations, further promoting compliance concepts and strengthening warning and education. We have strengthened
the education of integrity compliance by formulating the Measures for the Responsibility and Integrity of the Leading Party
Members of China Construction Bank, and further strengthened the supervision and management of leading cadres.
We have unblocked channels for reporting violations so that internal and external institutions and personnel can report
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complaints to relevant institutions and their staff through letters, online reports, e-mails, faxes, telephone calls, etc.

We have tightened the restrictions for compliant operations. We have improved the anti-money laundering rules by
applying the anti-money laundering regulations to business systems and processes. We have optimized anti-money
laundering related systems, and used group analysis and data mining functions to further improve the accuracy and
completeness of monitoring models and data. On the basis of the original list monitoring function, we have launched
a new anti-money laundering inventory monitoring system to further optimize large amounts of transaction report and
suspicious transaction analysis. We have improved anti-money laundering risk assessment system by systematically
conducting product and institution money laundering risk assessment and regular re-inspection work. We have optimized
anti-money laundering related functions of various business systems and improved customer identity information quality.
For high-risk business management, we have further strengthened the ex-ante risk management of the money laundering
in business, and improved the system’s ability to prevent money laundering by intervening in the pre-issuance of rules
and regulations to effectively make risk alerts. We have effectively supported the development of anti-money laundering,
counter-terrorist financing and anti-tax evasion supervision systems, playing a positive role in effectively preventing and
controlling financial risks, maintaining economic and financial security, and promoting social justice and equality.

For more information about Risk and Compliance, please refer to China Construction Bank Corporation 2018 Annual
Report

Participate in community development

With the professionalism and dedication as financial workers, and the enthusiasm and responsibility of social workers,
we performed in-depth analysis on and participated in the resolution of social difficulties, and kept a foothold in building
a shared public welfare platform, helping more people who need help and injecting new positive energy into society in
the spirit of “translating the responsibility of serving the public interests into businesses while calling for involvement of
employees, customers and institutions”.

Workers’ Harbour CASE

Sharing resources and enhancing the capacities of outlets is another priority of enriching and extending inclusive
finance and an innovative way to take our actions. In August 2018, CCB announced the establishment of
“Workers’ Harbour”, covering 37 tier-one branches, 868 tier-two branches and all business outlets.

The people we provide services for. We give priority to providing a variety of convenient and beneficial services
for people working outdoors including sanitation workers, taxi drivers, traffic police, urban management officers,
couriers and volunteers, for people with special needs such as the elderly, the infirm, the sick, the disabled and
the pregnant, the children getting lost, and students to take an exam, and for other people in need.

The service facilities we have. Our outlets are equipped with basic service facilities such as toilets, water
dispensers, tables and chairs for resting, books, Wi-Fi and internet connection, cellphone chargers, currency-
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counting machines and currency detectors, reading glasses, umbrellas, and first aid kits. Some outlets, based
on their actual conditions, are equipped with accessible facilities, e.g. wheelchairs, wheelchair accessible
ramps, and business guides written in braille, as well as caring facilities such as nursing rooms, baby carriages
and microwave ovens. We try to create for people a warm harbour where they could get some rest, refresh
themselves, charge their phones and take care of their needs.

The services we offer. The Workers’ Harbour offers not only basic convenient services such as temporary
resting, care for children getting lost, and lost and found, but also tourist information and language services
including foreign languages and sign language according to outlets’ location and features of their businesses
and customers. In addition, we continuously boost our outlets’ capacity for social services by taking the
initiative to integrate service resources from third-party organizations such as the administration for industry and
commerce, the railway administration, poverty alleviation programs on CCB’s e-commerce website (e.ccb.com)
and bookstores.
“CCB not only provides financial services for society, but also delivers sincere and considerate help for ordinary
workers. The Workers’ Harbour is a happy family!”

— Representative of Taxi Drivers

“I"d never thought that one day the sanitation workers in their uniforms could sit at the spacious and bright
Workers’ Harbour like they were home, drinking water, having meals and charging phones. We also have access
to all the newspapers and magazines in the outlet. CCB gives us a true feeling of love, thoughtfulness, kindness
and warmth. The Workers’ Harbour is really a happy harbour to sanitation workers.”

— Representative of Sanitation Workers

“The Workers’ Harbour is very good. CCB has even launched an APP under the same name, which gives us
information of the nearest harbour. Things couriers need like toolboxes and medical kits can be found in the
Harbour. Very thoughtful.”

— Representative of Couriers

The spirit of sharing couldn’t be truly revealed until it is integrated with the public service and a goodwill towards
ordinary people.
“Have a rest when tired. Drink some water when thirsty. Charge the phone when the battery is low. Warm up

|u

a cold meal.” — This is the original intention when CCB first established the Workers’ Harbour. It’s like a warm-
hearted neighbor greeting a tired passer-by. Maybe he has no attractive slogan, but what he offers is the warmth
you desperately need. In our stereotypical ideas, banks are usually aloof and lukewarm, with their gates open
to customers only. But now CCB’s Workers’ Harbour has started an “ice-breaking journey”. It provides workers
with a space where they could sit at the table and have a hot lunch in the cold days, which makes them feel
steady and warm, as well as the respect of society for every ordinary and hard-working worker.

— Sanlian Lifeweek

Although the “Workers’ Harbour” is nothing but small spaces in the cities, it breaks down the occupational and
environmental barriers, and achieves opening and sharing. CCB works hard to create a friendly atmosphere
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featuring respect for workers and love for life, which embodies advanced modern thoughts and ideas.
The “Workers’ Harbour” advocates caring for workers, creating a good social atmosphere and spreading the
positive energy. While giving the thumbs up to it, we look forward to more “harbours” sharing the love for all and
giving each worker in cities fulfilment, happiness, and access to enjoy the fruits of urban development.

— Xinhuanet

Smurf” project CASE

Nanjing Branch combines public welfare activities with the educational practices of CCB employees, integrating
“Literary CCB”, “Sunshine Bookshelf” and “Blue Vest” (“Smurf”) into the “Workers’ Harbour”. Most of branches
in Nanjing were equipped with service facilities such as caring seats, water dispensers and first-aid kits by the
end of 2018, so that outdoor workers like environment workers, traffic and patrol police, and couriers could drink
and rest in time.

The employees of branches also carried out activities to help poverty-stricken students and popularize financial
knowledge to citizens, and organized the “Blue Vest” volunteer team to carry out environmental protection public
welfare campaigns in major scenic spots in Nanjing. In addition, a shared book drifting point was established to

create a reading atmosphere and convey the power of culture through the national reading activity of “Literary
CCB”.

For more information about the Workers’ Harbour, please visit
http://biz.ifeng.com/a/20180831/45147711_0.shtml
https://mp.weixin.qq.com/s/t-Cd5sf4M_5NRWhMCmKYVA
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our duty to manage each donation and use it in the right place. CCB has put forward measures for charitable

ementation, project publicity, project supervision and auditing. In 2018, the Bank made charitable donations of

tion, the Bank made great efforts in long-term public welfare programmes such as CCB Hope Primary Schools,
Programme for High School Students, Healthy Mother Express, and Mothers of Heroes and Exemplary Workers. CCB

been building Hope Primary Schools for 22 consecutive years since 1996.

ormance-Community Investment

Healthy Mother Express CASE

On 14" May, 2018, our volunteer service team arrived in Tongren, Guizhou Province. The volunteers travelled
miles to visit the beneficiaries of the Healthy Mother Express programme.

Mr. Chen and his wife, a very capable couple, treated the volunteers with home-made snacks and good tea
while telling volunteers about their story. The story takes us back to the time when Mrs. Chen was pregnant
for the second time and an emergency occurred in the seventh month of her pregnancy. At that moment, Mrs.
Chen’s placenta praevia was in danger. It was the Healthy Mother Express programme that saved her life. The
couple said that if there was not such project, they would neither have a family, nor their good life today.

Over the last 8 years, CCB has donated 357 vehicles to the project, covering 23 provinces, autonomous
regions and municipalities in poverty-stricken counties and towns, as well as Laos and Cambodia. So far,
692,800 people have used the free surgery service; 1,091,100 people has used the general health check-up
service, making a total of 2.161 million people benefit from the project. In addition, the Healthy Mother Express
programme provided training for 312,600 grass-roots workers, helped or referred 35,800 patients in critical
conditions and 28,700 pregnant women, all of which promoted the health of women and children in those areas.

E Goal 3. Ensure healthy lives and promote well-being for all at all ages
Goal 5. Achieve gender equality and empower all women and girls

10 years later, a dream came true CASE

Time flies as each day passes. CCB always cares about the lives of students and their development. In October
2017, we sent a letter with a message “We are looking for you” to 90,000 students who have benefited from the
“Growth Plan” through mobile banking, WeChat and other channels.
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In a laboratory at Qiushiyuan lab, Zhejiang University’s, Xie Peile, currently a PhD student, is observing the
changes in the bottle. The laboratory is where he is trying to find answers to his research. “When CCB staff got
in touch with me after they have tried a couple of times, the feeling | had 10 years ago suddenly came back to
me, and | could not calm down for a while.” A former student, now an employee of CCB Xinjiang Branch said
that what growth means to her is to grow up slowly, to know the meaning of working hard and giving back, and
the power of responsibility.

“CCB’s public welfare projects have helped people grow. CCB’s employees have also learnt a lot from these
projects, which have made us prouder of CCB, made us feel that we belong here, and we all have responsibility
for our society.”

— Employee representative Liu Caigiao

For more information about this case, please visit:
http://www.ccb.com/cn/ccbtoday/news/20180417_1523949853.html
H Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all

CCB Volunteers support teaching for charitable causes CASE

From 25th to 28th September, 2018, CCB and China Youth Development Foundation jointly held the CCB Hope
Primary School Education Public Welfare tour. 20 volunteers and media representatives were assigned to 5 rural
primary schools in Ankang, Shaanxi Province to support educational activities. Volunteers bring knowledge of
astronomy geography, science, music, painting and physical education to children.

During the event, volunteers also participated in the CCB “Workers’ Harbour” volunteer service activities in the
banking department of Ankang Branch. They were told by environment workers and couriers about how much
they love this harbour. A retired man also wrote a letter express his gratitude. At Hanbin High School, volunteers
exchanged ideas with rewarded students from CCB’s project “Growth Plan for High School Students”, and
witnessed the development of those students and their spirit of never giving up. Our volunteers encouraged
them to study hard and develop their talents. In Lazhu Village of Lan’gao, volunteers joined in the “Healthy
Mother Express” programme, and listened to the county health director telling the stories of how two moms who
were about to give birth were escorted to the hospital under the risks of natural disasters, and how the moms
and the children were both safe in the end thanks to this programme. These stories made volunteers understand
by first hand why “love car”, “life-saving car” and “mobile hospital” are associated with this programme.

m Goal 1. End poverty in all its forms everywhere
m Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all
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Social Responsibility Performance

Economic performance

Economic performance 2018 2016
Total assets (RMB trillion) 23.22 2212 20.96
Net profit (RMB100 million) 2,556.26 2,436.15 2,323.89
Return on average assets (%) 1.13 1.13 1.18
Weighted return on average equity (%) 14.04 14.80 15.44
Number of branches worldwide 14,977 14,920 14,985
Tax contribution (RMB100 million) 586.66 619.39 802.94
Social contribution per share (RMB) 2.88 2.74 2.78
Cross-border RMB settlement volume (RMB trillion) 2.76 2.05 2.53
Increase in loans to infrastructure industry sector (RMB100 million) 1,021.64 4,612.97 1,883.71
Balance of agriculture-related loans (RMB100 million) 17,646.50 17,650.87 16,939.68
Balance of new rural development loans (RMB100 million) 148.63 305.85 568.38
Balance of inclusive finance loans under CBIRC criterion (RMB100 million) 6,310.17 4,185.02 3,365.22
Number of inclusive finance loan customers under CBIRC criterion (10,000) 119.19 71.45 36.58
Balance of personal housing loans (RMB100 million) 47,535.95 42,130.56 35,856.44
Personal provident housing fund loans (RMB100 million) 22,103.06 20,489.92 18,5634.89
Balance of real estate development loans for indemnificatory housing supported by state policies (RMB100 million) 1,313.22 578.30 355.02
Balance of shantytown renovation loans (RMB100 million) 1,199.52 453.30 164.11
Payment to suppliers (RMB100 million) 48.82 41.85 41.42
Expenditure on public welfare donation (RMB 10 thousand) 8,941 7,786 7,442
Including: Targeted poverty alleviation donations (RMB 10 thousand) 6,188 4,981 4,290
Environmental performance
Green credit 2018 17 2016
Balance of green loans (RMB100 million) 10,422.60 10,025.21 8,892.21
Equivalent of standard coal emission reduction (10,000 tons) 3,011.71 2,800.46 2,633.15
Equivalent of carbon dioxide emission reduction (10,000 tons) 6,926.12 6,305.09 5,958.84
COD emission reduction (10,000 tons) 29.63 23.64 20.29
Ammonia and nitrogen reduction (10,000 tons) 3.87 3.14 2.39
Sulfur dioxide emission reduction (10,000 tons) 24.73 26.78 18.86
Nitric oxides emission reduction (10,000 tons) 3.96 4.77 3.49
Water saving (10,000 tons) 123.06 119.87 103.88
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Greenhouse gas emission 20 2017
Total greenhouse gas emissions (Category 1&2) (tons) 261,547.00 277,449.13
Total greenhouse gas emissions per employee (Category 1&2) (tons per person) 7.38 8.01
Direct emissions (Category 1) (tons) 17,518.07 18,676.91
Natural gas 7,258.00 7,727.66
Liquefied petroleum gas 214.05 142.32
Coal 1.58 1.68
Company vehicles 7,092.32 8,447.70
Diesel 2,952.12 2,257.65
Indirect emissions (Category 2) (tons) 244,028.93 258,872.22
Power purchase 244,028.93 258,872.22
Notes:

1. The environmental performance statistics include only the data from the Head Office and 37 tier-one branches.
2. Number of employees only include those from the Head Office and 37 tier-one branches.

3. Based on the nature of the Group’s business, greenhouse gas emissions are mainly derived from purchased electricity and fossil fuel combustion. The greenhouse gas
refers to carbon dioxide, methane and nitrous oxide. Greenhouse gas emissions data are presented in terms of carbon dioxide equivalent, and calculated according to
the 2015 China Regional Power Grid Baseline Emission Factor published by the National Development and Reform Commission of China and the 2006 IPCC National
Greenhouse Gases published by the Intergovernmental Panel on Climate Change (IPCC).

4. Since the local grid’s baseline emission factor has not been announced yet, the greenhouse gas emissions generated by the Tibet Branch’s purchased electricity are not
included in the disclosure.

5. The coal consumption disclosed in 2017 report includes the consumption of the Head Office, tier-one branches and some tier-two branches, which are adjusted to be the
consumption of the Head Office and tier-one branches.

Waste 2017
Harmless waste (tons) 371.47 391.50
Discarded electronic devices (tons) 173.67 288.29
Scrapped vehicles (tons) 188.43 3.96
Waste batteries (tons) 219 6.51
Discarded office supplies (tons) 718 92.74
Annual total harmless waste consumption per employee (tons/person) 0.010 0.011
Hazardous waste (tons) 20.58 40.29
Discarded toner cartridges (tons) 20.58 40.29
Annual total amount of hazardous waste consumed per employee (tons/person) 0.001 0.001
Notes:

1. The types of non-hazardous waste generated in the operation of the Group mainly include discarded electronic devices, discarded office supplies and scrapped vehicles.
2. The discarded electronic devices include desktop computers, monitors, laptops printers and servers.
3. Waste batteries include dry batteries and exclude storage batteries.

4. Discarded office supplies include waste pens, clippers and staples.
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Energy and water consumption 2017

Energy consumption (MWh) 446,323.04 483,337.67
Direct energy consumption (MWh) 78,505.55 883,358.79
Natural gas (MWh) 37,118.44 39,520.35
Liquefied petroleum gas (MWh) 965.67 642.06
Coal (MWh) 4.65 4.65
Diesel (MWh) 11,703.93 10,234.43
Gasoline (MWh) 28,712.86 32,957.30
Indirect energy consumption (MWh) 367,817.49 399,978.88
Power purchase (MWh) 367,817.49 399,978.88
Annual total energy consumption per employee (MWh/person) 12.60 13.95
Water consumption (tons) 2,280,545.68 2,049,524.54
Annual tap water consumption per employee (tons/person) 64.36 59.15
Notes:

1. The Group’s main sources of energy consumption are from natural gas, liquefied petroleum gas, coal, diesel, gasoline and power purchase.

2. The energy consumption data are based on the consumption of electricity and fuel and the conversion factor provided by the General Rules for the Comprehensive Energy
Consumption (GB/T 2589-2008).

3. The Group’s main water consumption includes municipal water supply, recycled water and drinking water.

Paper consumption 2018 2017

Total paper consumption (tons) 2,277.20 2,861.27

Office use (tons) 1,730.00 2,5629.76

Counter use (tons) 547.20 331.51

Annual paper consumption per employee (tons/person) 0.06 0.08
Notes:

1. Office paper consumption includes A3 and A4 printing paper.

2. Paper consumption at counter services only includes the mostly used three types of paper.

Low carbon operation 2018 2017
Proportion of off-counter account transactions (%) 99.23 99.19
Financial transaction migration rate via electronic channels (%) 92.66 93.57
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Social responsibility performance
Employee distribution Total number Percentage Number of female Number of male
Total number of employees (persons) 345,971 100% 188,307 157,664
Additional labor contractors (persons) 3,937 - 1,927 2,010
Ethnic minority employees 19,138 5.53% - -
New employees 12,234 3.54% - -
Foreign employees 763 0.22% 420 343
By gender
Male employees 157,664 45.57% - -
Female employees 188,307 54.43% - -
By age
Below 30 (persons) 77,033 22.27% - -
31-40 (persons) 88,190 25.49% - -
41-50 (persons) 129,481 37.43% - -
51-59 (persons) 51,076 14.76% - -
Above 60 (persons) 191 0.05% - -
By region
Yangtze River Delta (persons) 51,641 14.93% 29,180 22,461
Pearl River Delta (persons) 43,618 12.61% 22,839 20,779
Bohai Rim (persons) 57,478 16.61% 30,978 26,500
Central (persons) 77,865 22.51% 41,313 36,552
Western (persons) 65,625 18.97% 35,773 29,852
Northeastern (persons) 35,116 10.15% 18,962 16,154
Head Office (persons) 13,643 3.94% 8,770 4,873
Overseas (persons) 985 0.28% 492 493
Trainings for employees 2018 2017 2016
On-site training
Tier-one branches and departments of the Head Office (person-times) 483 872 964
Tier-two branches, departments of tier-one branches, and divisions of the Head Office (person-times) 29,312 30,685 29,413
Business managers and lower levels (person-times) 1,275,556 1,460,816 1,550,351
Online training
Tier-one branches and departments of the Head Office (persons) 253 334 384
Tier-two branches, departments of tier-one branches, and divisions of the Head Office (persons) 8,023 9,336 10,112
Business managers and lower levels (persons) 299,408 321,019 337,127
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Employee turnover rate 2018 2017 2016
By age

Below 25 (%) 5.9 6.6 5.0
26-35 (%) 6.1 4.8 4.3
36-45 (%) 2.0 11 11
46-54 (%) 0.6 0.5 0.4
Above 55 (%) 0.2 0.2 0
By region

Yangtze River Delta (%) 3.7 5.0 4.0
Pearl River Delta (%) 2.3 25 3.1
Bohai Rim (%) 1.6 1.5 1.4
Central (%) 1.8 1.5 1.7
Western (%) 1.9 2.0 1.7
Northeastern (%) 1.2 1.0 0.8
Head Office (%) 7.5 8.1 6.1
Overseas (%) 9.1 10.7 9.2

Notes:

1. CCB Head Office includes Headquarters, Credit Card Center, Customer Service Center, Operation Center under Direct Management of CCB and Training Center.

2. Foreign employees are not included in the age group category.

Employee work injury 2018 2017 2016
Death toll on business (persons) 4 8 4
Death rate on business (%) 0.001 0.002 0.001
Working days affected as a result of work injuries (days) 15,889 13,676 13,5673
Supplier chain management 2018 2017 2016
Number of suppliers - Yangtze River Delta 518 448 388
Number of suppliers - Pearl River Delta 294 261 230
Number of suppliers - Bohai Rim 1,867 1,614 1,393
Number of suppliers - Central 87 83 62
Number of suppliers - Western 52 42 36
Number of suppliers - Northeastern 34 30 29
Local supplier procurement expenditure ratio (%) 99.92 99.47 99.49
Procurement contract fulfillment (%) 100 100 100
External expert participation rate (%) 4.23 272 9.18
Number of training provided to suppliers’ social responsibility (including interviews and business exchanges) (times) 30 29 28
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Personal customers - Overall customer satisfaction (%) 81.0 78.7 76.9
Corporate customers - Overall customer satisfaction (%) 93.8 93.2 93.3
Service channel development 2018 2017 2016
Number of online banking users (10,000) 31,256 27,675 24,162
Number of telephone banking customers (10,000) 33,649 28,882 24,196
Number of mobile banking users (10,000) 30,954 26,638 22,321
Number of users that connect bank accounts with WeChat (10,000) 6,443 4,956 3,623
Number of self-service bank branches 28,238 29,046 27,872
Number of ATMs 92,225 97,007 97,5634
Smart Bank 10 12 12
Number of branches with wheelchair access 10,056 9,000 8,164
Number of branches with “Caring Window” 13,923 13,158 12,964
Number of branches with “Workers’ Harbour” 14,307 - -

Community investment
Partner

Project name

China Youth Development

Amount of

donation Timescale By the end of 20

Provided support in building 45 Hope Primary
Schools with libraries, computer rooms and

Support CCB Hope Primary School X RMB11.86 million ~ 1996-Now sports grounds, provided trainings for nearly
Foundation .
800 teachers, and organized summer camps in
Beijing for 120 students and teachers.
- . . ‘ Supported 91,500 high school students
Bluwldmg the Future-CCB Sponsorship Programme for China EQucat\on Development RMB144 milion 2007-Now  with RMB144 milion in education loans and
High School Students Foundation .
scholrships
. . . . Purchased 357 vehicles under the programme
ccB Sp:)nsorshlp Programme of “Healthy Mother China Women 's Development RMB54 million 2011-Now in poor counties and towns in 23 provinces and
Express Foundation .
autonomous regions,
including Xinjiang, Tibet, Gansu and Qinghai.
. . . . Accumulatively supported 18,000 Mothers (wives)
CCB Sponsorship Programme of Impoverished Mothers  China Womens Development RMB50 million 2007-Now of heroes and exemplary workers with RMB50.60
of Heroes and Exemplary Workers Foundation million
L _ - . Accumulatively granted scholarships (bursaries)
Tibet in Ogr Hearts — CCB and Jianyin Investment Ch\n_a Eoundanon for Poverty RMB3.5 million 2007-Now  of RMB2.53 million to 1,210 students from
Scholarship (Bursary) Foundation Alleviation . Ny - y
impoverished families in Tibet.
. Helped build 115 “Happy Music Rooms” provided
China Yguth De_velopment funds for Rural Music and Art Teachers Training
Foundation, China Literature Programme, and donated to build the “Home of
“Donation of Bonus Points to Make Dream Come True - and Art Foundation, China Youth - 9 N - "
’ e - RMB6 million 2012 -now  Youth” for Chinese Young Volunteers Association
Micro-Charity Volunteer Association, League ) )
} and Young Volunteers Action Guidance Centre of
Central Committee Young . :
. . the Central Committee of the Communist Youth
Volunteer’s Guidance Centre )
League of China
Made donations to more than 5000 students
CCB Youth volunteers from poverty-stricken areas, and organised more
“Do Good, Be Wise” Caring Student Action Association, League Committee  RMB3 million 2016 - now  than 150 teachers and students 2016 — now

of local branches

and students from poverty-stricken areas to
participate in summer (winter) camp activities.
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Independent Assurance Report

pwc kit

2019/SH-0115
(Page 10f 4)

English Translation for Reference Only
Independent practitioner’s assurance report
To the Board of Directors of China Construction Bank Corporation

We have been engaged to perform a limited assurance engagement on the 2018 Social
Responsibility Report (“SR Report”) of the China Construction Bank Corporation (“the
Bank™).

Responsibilities of the Board of Directors

The Board of Directors of the Bank is responsible for the preparation of the 2018 SR
Report based on the Environmental, Social and Governance Reporting Guide (“ESG
Reporting Guide”) issued by Hong Kong Exchange and Clearing Limited (“HKEx”),
Global Reporting Initiative (“GRI")'s GRI Standards and Guidelines on Environmental
Information Disclosure by Companies Listed on the Shanghai Stock Exchange (“SSE”)
and Guidelines on Preparation of ‘Corporate Report on Performance of Social
Responsibilities’ (collectively known as the “SSE Guidelines"). This responsibility
includes designing, implementing and maintaining internal control relevant to the
preparation of the 2018 SR Report that is free from material misstatement, whether

due to fraud or error.

The Board of Directors is also responsible for setting the Bank's objectives in respect of
social responsibility performance and reporting, including identification of
stakeholders and material issues that are relevant to these stakeholders.
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2019/SH-0115
(Page 2 of 4)

Our Independence and Quality Control

We have complied with the independence and other ethical requirement of the Code of
Ethies for Professional Accountants issued by the International Ethics Standards Board
for Accountants, which is founded on fundamental principles of integrity, objectivity,
professional competence and due care, confidentiality and professional behaviour.

Our firm applies International Standard on Quality Control 1 and accordingly
maintains a comprehensive system of quality control including documented policies
and procedures regarding compliance with ethical requirements, professional
standards and applicable legal and regulatory requirements.

Practitioner’s Responsibilities

1t is our responsibility to express a conclusion on whether we are aware of any matter
that would materially affect the SR Report based on our work.

We conducted our work in accordance with the International Standard on Assurance
Engagements 3000 (Revised) “Assurance Engagements Other Than Audits or Reviews
of Historical Financial Information”. This standard requires that we plan and perform
our work to form the conclusion.
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pwc kit

2019/SH-0115
(Page 3 of 4)

The procedures performed in a limited assurance engagement vary in nature and
timing from, and are less in extent than for a reasonable assurance engagement.
Consequently the level of assurance in a limited assurance engagement is substantially
lower than the assurance that would have been obtained had a reasonable assurance
engagement been performed. Accordingly, we do not express a reasonable assurance
opinion on any matter that would materially affect the 2018 SR Report. Our work
involves assessing the risks of material misstatement in the 2018 SR Report whether
due to fraud or error, and responding to the assessed risks. The extent of procedures

selected depends on our judgment and assessment of the engagement risk.

Within the scope of our work, we have performed the following procedures in the Head

Office of the Bank and the following domestic branches:

« Tianjin Branch

¢ Guizhou Branch
The procedures we performed comprised:

(i) Interviews with relevant departments involved in providing information in
the SR Report;

(ii) Analytical procedure;

(iii)  Examination and recalculation, on a test basis, of documentary evidence
relating to the relevant data disclosed in the SR Report on which we report;
and

(iv)  Other procedures deemed necessary.
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Inherent Limitation

We remind the users to note that, the absence of a significant body of established
practice on which to draw to evaluate and measure non-financial information allows
for different, but acceptable, measures and measurement techniques and can affect
comparability between entities.

Conclusion

Based on the procedures performed and evidence obtained, nothing has come to our
attention that causes us to believe that the 2018 SR Report is not prepared, in all
material respects, based on the ESG Reporting Guide, the GRI Standards and the SSE
Guidelines.

Restriction on Use

Our report has been prepared for and only for the Board of Directors of the Bank and
for no other purpose. We do not assume responsibility towards or accept liability to any
other person for the content of this report.

PricewaterhouseCoopers Zhong Tian LLP
Shanghai, China

27 March 2019
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Appendix

Environmental, Social and Governance Reporting Guideline, Hong Kong Exchanges and Clearing

Limited (HKEX)

Environmental Serial# “Comply or explain” Provisions
Information on: (a) the policies; and (b) compliance with relevant laws and regulations that have a
Al significant impact on the issuer relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.

Notes

Green development

At The types of emissions and respective emissions data. Environmental performance
A2 Greenhquse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of Environmental performance
production volume, per facility).
Emissions A3 Total ha;ardous waste prodyced (in tonnes) and, where appropriate, intensity (e.g. per unit of Environmental performance
production volume, per facility).
Aa Total no_n—hazardous Waste‘ produced (in tonnes) and, where appropriate, intensity (e.g. per unit of Environmental performance
production volume, per facility).
A1.5 Description of measures to mitigate emissions and results achieved. Green development
Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and
A1.6 . Green development
results achieved.
A2 Policies on the efficient use of resources (including energy, water and other raw materials). Green development
A2 D|reo_t and/or indirect energy consum_ptlon by type (e.g. ‘_s-_lectr\me, gas or oil) in total (kWh in ‘000s) Environmental performance
and intensity (e.g. per unit of production volume, per facility).
A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per facility). Environmental performance
Use of Resources A2.3 Description of energy use efficiency initiatives and results achieved. Green development
o D_e_sc_npnon of whether th_ere is any issue in sourcing water that is fit for purpose, water efficiency Green operations
initiatives and results achieved.
A5 Total plackaglng material used for finished products (in tonnes) and (if applicable) with reference to Not applicable
per unit produced.
A3 Policies on minimizing the issuer’s significant impact on the environment and natural resources. Green development
Environment and Natural
Resources A3 Degcrlpt\on of the significant impacts of activities on the environment and natural resources and the Green development
actions taken to manage them.
Social Serial# “Comply or explain” Provisions Notes
Information on: (a) the policies; and (b) compliance with relevant laws and regulations that have
B1 a significant impact on the issuer relating to compensation and dismissal, recruitment and Support employee
promotion, working hours, holidays and vacations, equal opportunity, diversity, anti-discrimination, ~ development
and other benefits and welfare.
Employment Social responsibility
B1.1 Total workforce by gender, employment type, age group and geographical region. performance
. . Social responsibility
B1.2 Employee turnover rate by gender, age group and geographical region. performance
Information on: (a) the policies; and (b) compliance with relevant laws and regulations that
- . ) ; L . . Support employee
B2 have a significant impact on the issuer relating to providing a safe working environment and development

protecting employees from occupational hazards.

Social responsibility

B2.1 Number and rate of work-related fatalities. *
Health and Safety performance
B2.2 Lost days due to work injury. Social responsibility
performance
803 Description of occupational health and safety measures adopted, how they are implemented Support employee
. and monitored. development

- 126 FRERRIRIT 2018 A REERE

China Construction Bank Corporation Corporate Social Responsibility Report 2018



Social Responsibility
Practice and its impact

Social Serial#

B3

Social responsibility
performance

“Comply or explain” Provisions

Policies on improving employees’ knowledge and skills for discharging duties at work. Description

of training activities.

Independent

Assurance Report

Appendix

Notes

Support employee
development

Development and Training  B3.1

Percentage of employees trained by gender and employee category (e.g. senior
management, middle management).

Social responsibility
performance

Social responsibility

B3.2 The average training hours completed per employee by gender and employee category. performance
B4 Information on: (a) the policies; and (b) compliance with relevant laws and regulations that have Support employee
a significant impact on the issuer relating to preventing child and forced labour. development
Labour Standards B4.1 Description of measures to review employment practices to avoid child and forced labour. Support employee
development
B4.2 Description of steps taken to eliminate such practices when discovered. Not applicable
B5 Policies on managing environmental and social risks of the supply chain. Green operations
B5.1 Number of suppliers by geographical region Sodial responsibility
Supply Chain Management : PP Y geograp glon. performance
B5.2 Descr\ptlo_n of practices relating to engaging suppliers, numper of suppliers where the practices Green operations
are being implemented, how they are implemented and monitored.
Information on: (a) the policies; and (b) compliance with relevant laws and regulations that
B6 have a significant impact on the issuer relating to health and safety, advertising, labelling and Safeguard customer rights
privacy matters relating to products and services provided and methods of redress.
B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. Not applicable
Social responsibility
- B6.2 Number of products and service related complaints received and how they are dealt with. performance
Product Responsibility .
Safeguard customer rights
B6.3 Description of practices relating to observing and protecting intellectual property rights. Maintain stable operations
B6.4 Description of quality assurance process and recall procedures. Not applicable
B6.5 Description of consumer data protection and privacy policies, how they are implemented Safeguard customer rights
and monitored.
B7 Information on: (a) the policies; and (b) compliance with relevant laws and regulations that have Better regulations on financial
a significant impact on the issuer relating to bribery, extortion, fraud and money laundering. risks
Anti-corruption B7.1 Number of concluded legal cases reggrdmg corrupt practices brought against the issuer or To-be-adopted
its employees during the reporting period and the outcomes of the cases.
872 Description of preventive measures and whistle-blowing procedures, how they are implemented Better regulations on financial
' and monitored. risks
Policies on community engagement to understand the needs of the communities where the i
B8 R . . . . o Help community development
issuer operates and to ensure its activities take into consideration the communities” interests.
Community Investment B8.A Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, Help community developrment
culture, sport).
B8.2 Resources contributed (e.g. money or time) to the focus area. Social responsivility

performance
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Indicators of the Global Reporting Initiative's Sustainability Reporting Guidelines

Serial # Indicators of the Global Reporting Initiative’s Sustainability Reporting Guidelines

102-1 Name of the organization About us

102-2 Activities, brands, products, and services About us

102-3 Location of headquarters About us

102-4 Location of operations About us

102-5 Ownership and legal form Introduction

102-6 Markets served About us

102-7 Scale of the organization About us

102-8 Information on employees and other workers Introduction

102-9 Supply chain Green operations

102-10 Significant changes to the organization and its supply chain Green operations

102-11 Precautionary Principle or approach Compliant operations

102-12 External initiatives SDGs

102-13 Membership of associations About Us

102-14 Statement from senior decision-maker From the Chairman

102-15 Key impacts, risks, and opportunities From the Chairman

102-16 Values, principles, standards, and norms of behavior Management and methods of CSR
102-17 Mechanisms for advice and concerns about ethics Management and methods of CSR
102-18 Governance structure Corporate structure and development
102-19 Delegating authority Corporate structure and development
102-20 Executive-level responsibility for economic, environmental, and social topics Corporate structure and development
102-21 Consulting stakeholders on economic, environmental, and social topics S&iﬁgﬂsgizf:sgemem Analysis of
102-22 Composition of the highest governance body and its committees Corporate Governance

102-23 Chair of the highest governance body Corporate Governance

102-24 Nominating and selecting the highest governance body Please refer to the annual report of CCB
102-25 Conflicts of interest Please refer to the annual report of CCB
102-26 Role of highest governance body in setting purpose, values, and strategy Corporate structure and development
102-27 Collective knowledge of highest governance body Management and methods of CSR
102-28 Evaluating the highest governance body’s performance Please refer to the annual report of CCB
102-29 Identifying and managing economic, environmental, and social impacts Analysis of substantive issues

102-30 Effectiveness of risk management processes Corporate structure and development
102-31 Review of economic, environmental, and social topics Analysis of substantive issues

102-32 Highest governance body’s role in sustainability reporting Corporate structure and development
102-33 Communicating critical concerns Analysis of substantive issues

102-34 Nature and total number of critical concerns Management and methods of CSR
102-35 Remuneration policies Please refer to the annual report of CCB
102-36 Process for determining remuneration Please refer to the annual report of CCB
102-37 Stakeholders’ involvement in remuneration Please refer to the annual report of CCB
102-38 Annual total compensation ratio Please refer to the annual report of CCB
102-39 Percentage increase in annual total compensation ratio Please refer to the annual report of CCB
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Indicators of the Global Reporting Initiative’s Sustainability Reporting Guidelines

102-40 List of stakeholder groups Stakeholder Engagement
102-41 Collective bargaining agreements Not yet disclosed

102-42 Identifying and selecting stakeholders Stakeholder Engagement
102-43 Approach to stakeholder engagement Stakeholder Engagement
102-44 Key topics and concerns raised Stakeholder Engagement
102-45 Entities included in the consolidated financial statements 2:;52;' ?ézsr?\é?négrgeﬂease refer o the
102-46 Defining report content and topic Boundaries Analysis of substantive issues
102-47 List of material topics Analysis of substantive issues
102-48 Restatements of information Introduction

102-49 Changes in reporting Introduction

102-50 Reporting period Introduction

102-51 Date of most recent report Introduction

102-52 Reporting cycle Introduction

102-53 Contact point for questions regarding the report Introduction

102-54 Claims of reporting in accordance with the GRI Standards Introduction

102-55 GRI content index GRI content index

102-56 External assurance Independent Assurance Report
103-1 Explanation of the material topic and its Boundary Analysis of substantive issues
103-2 The management approach and its components Analysis of substantive issues
103-3 Evaluation of the management approach Analysis of substantive issues
201-1 Direct economic value generated and distributed Responsibility: Light up 2018
201-2 Financial implications and other risks and opportunities due to climate change Green development

201-3 Defined benefit plan obligations and other retirement plans Support employee development
201-4 Financial assistance received from government Not yet disclosed

202-1 Ratios of standard entry level wage by gender compared to local minimum wage Not yet disclosed

202-2 Proportion of senior management hired from the local community Not yet disclosed

203-1 Infrastructure investments and services supported Responsibility: Light up 2018
203-2 Significant indirect economic impacts Responsibility: Light up 2018
204-1 Proportion of spending on local suppliers Social responsibility performance
205-1 Operations assessed for risks related to corruption Adopted in future

205-2 Communication and training about anti-corruption policies and procedures Compliant operations

205-3 Confined incidents of corruption and actions taken Not yet disclosed

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices Not applicable

301-1 Materials used by weight or volume Environmental performance
301-2 Recycled input materials used Not applicable

301-3 Reclaimed products and their packaging materials Not applicable

302-1 Energy consumption within the organization Environmental performance
302-2 Energy consumption outside of the organization Environmental performance
302-3 Energy intensity Environmental performance
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Serial # Indicators of the Global Reporting Initiative’s Sustainability Reporting Guidelines

302-4 Reduction of energy consumption Environmental performance
302-5 Reductions in energy requirements of products and services Environmental performance
303-1 Interactions with water as a shared resource Not applicable

303-2 Management of water discharge-related impacts Not applicable

303-3 Water withdrawal Environmental performance

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity

304-1 value outside protected areas Not applicable

304-2 Significant impacts of activities, products, and services on biodiversity Green credit and loan

304-3 Habitats protected or restored Green credit and loan

304-4 IUCN Red List species and national conservation list species with habitats in areas affected by operations Not applicable

305-1 Direct (Scope 1) GHG emissions Environmental performance
305-2 Energy indirect (Scope 2) GHG emissions Environmental performance
305-3 Other indirect (Scope 3) GHG emissions Environmental performance
305-4 GHG emissions intensity Environmental performance
305-5 Reduction of GHG emissions Environmental performance
305-6 Emissions of ozone-depleting substances (ODS) To-be-adopted

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air emissions To-be-adopted

306-1 Water discharge by quality and destination Not applicable

306-2 Waste by type and disposal method Environmental performance
306-3 Significant spills Not applicable

306-4 Transport of hazardous waste Not applicable

306-5 Water bodies affected by water discharges and/or runof Not applicable

307-1 Non-compliance with environmental laws and regulations Not applicable

308-1 New suppliers that were screened using environmental criteria Green operations

308-2 Negative environmental impacts in the supply chain and actions taken Green operations

401-1 New employee hires and employee turnover Employ

401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees Support employee development
401-3 Parental leave Support employee development
402-1 Minimum notice periods regarding operational changes Not yet disclosed

403-1 Occupational health and safety management system Not yet disclosed

403-2 Hazard identification, risk assessment, and incident investigation Support employee development
403-3 Occupational health services Not applicable

403-4 Worker participation, consultation, and communication on occupational health and safety Support employee development
404-1 Average hours of training per year per employee Support employee development
404-2 Programs for upgrading employee skills and transition assistance programs Support employee development
404-3 Percentage of employees receiving regular performance and career development reviews Support employee development
405-1 Diversity of governance bodies and employees Employ

405-2 Ratio of basic salary and remuneration of women to men Not yet disclosed

406-1 Incidents of discrimination and corrective actions taken Not applicable

407-1 Operations and suppliers in which the right to freedom of association and collective bargaining may be at risk Not applicable

408-1 Operations and suppliers at significant risk for incidents of child labor Not applicable
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Appendix

Serial # Indicators of the Global Reporting Initiative’s Sustainability Reporting Guidelines

409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor Not applicable
410-1 Security personnel trained in human rights policies or procedures Not yet disclosed
411-1 Incidents of violations involving rights of indigenous peoples Not applicable
412-1 Operations that have been subject to human rights reviews or impact assessments Not yet disclosed
412-2 Employee training on human rights policies or procedures Not yet disclosed

Significant investment agreements and contracts that include human rights clauses or that underwent human

412-3 rights screening Not yet disclosed

413-1 Operations with local community engagement, impact assessments, and development programs Not yet disclosed

413-2 Operations with significant actual and potential negative impacts on local communities Not applicable

414-1 New suppliers that were screened using social criteria Green operations

414-2 Negative social impacts in the supply chain and actions taken Not applicable

415-1 Palitical contributions Not yet disclosed

416-1 Assessment of the health and safety impacts of product and service categories Not applicable

416-2 Incidents of non-compliance concerning the health and safety impacts of products and services Not applicable

4171 Requirements for product and service information and labeling Safeguard customer rights
417-2 Incidents of non-compliance concerning product and service information and labeling Not yet disclosed

417-3 Incidents of non-compliance concerning marketing communications Not yet disclosed

418-1 Substantiated complaints concerning breaches of customer privacy and losses of customer data Safeguard customer rights
419-1 Non-compliance with laws and regulations in the social and economic area None
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Responsibility: CSR Management

From the Chairman Light up 2018 and Approach

The 2030 Agenda for Sustainable Development

m Goal 1. End poverty in all its forms everywhere
E Goal 2. End hunger, achieve food security and improved nutrition and promote sustainable agriculture
E Goal 3. Ensure healthy lives and promote well-being for all at all ages
m Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all
Goal 5. Achieve gender equality and empower all women and girls
E Goal 6. Ensure availability and sustainable management of water and sanitation for all
Goal 7 Ensure access to affordable, reliable, sustainable and modern energy for all
E Goal 8. Promote sustained, inclusive and sustainable economic growth, full and productive employment and

decent work for all

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation

Goal 10. Reduce inequality within and among countries

E Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable

¥~ Goal 12. Ensure sustainable consumption and production patterns

E Goal 13. Take urgent action to combat climate change and its impacts

E Goal 14. Conserve and sustainably use the oceans, seas and marine resources for sustainable development
E Goal 15. Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests,

combat desertification, and halt and reverse land degradation and halt biodiversity loss

u Goal 16. Promote peaceful and inclusive societies for sustainable development, provide access to justice for

all and build effective, accountable and inclusive institutions at all levels

. Goal 17. Strengthen the means of implementation and revitalize the global partnership for sustainable

development

- 132 FRERRIRIT 2018 A REERE

China Construction Bank Corporation Corporate Social Responsibility Report 2018



c\ M E R IZERTT
China Construction Bank

hEEIZRETMIE: www.cch.com RS EBIE: 95533
CCB Website: www.cch.com Customer Service Center: 95533



	02.pdf



